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1. BOBEI M METOZIOJIOIIKA PAMKA

ArennujaTta 3a agMUHMCTpauuja (BO MOHATAMOIIHMOT TEKCT: AreHuujara),
corsiacHo [Ipouenypara 3a Meper€e Ha 3afIl0BOJICTBOTO HAa KOPUCHUITUTE Ha YCIIYTUTE O]
Crangappor ISO 9001:2015 (Bo HaramomuMoT TeKkcT: [Ipouemypara), BO Mecer
thespyapu 2023 roguna crpoBefe MepeH-eé Ha CBOETO paboTeme MpPeKy aHOHUMHO
aHKeTUpPaHe Ha KOPUCHUI[UTE Ha YCIIYTUTE.
AreHiujata ce TpUIKM 3a MPOAYKTUBHOCTA (4 CO TOA U 3a TPOLIOLIATE) 3a IITO BO g
MOC/IeIHUTE HEKOJIKY TOOUHY Oea HalpaBeHM e-MCTPa)kyBam-a, HO 3apajii HelmoCTOe ke
Ha cropefn0eHW TMOJATOLM M HEMO)XHOCTAa 3a M3TOTBYBale€ Ha KOMITApaTMBHU
CTAaTUCTUKU MO BTOP IAT Ce W3BPIIH MEPEHEe Ha 3aJ0BOJICTBOTO HAa KOPUCHUIIUTE CO
AHKeTeH JHMCT 3a Mepere Ha 3a/I0BOJICTBOTO HA KOPHUCHULKMTE Ha ycayrure (Bo
MOHATAMOLIHMOT TeKCT: AHKEeTeH JIMCT) CO MCTa COAPIKMHA T.e. MCTHUTE Mpaluama Oea
COJIPYKaHU U BO OBa MUCTPAXKyBake, Kako Ou ce no0uia cpefiHa OleHa, OJ{HOCHO TPeH/l Ha
IBUYKEH-€ Ha 3aJJ0BOJICTROTO.
AreHupjaTa TopagM cBojaTa CrNenM(UYHOCT, & COTJACHO CBOWTE 3aKOHCKM
Ha[JIe)KHOCTH 3a OApPXUJIMB Pa3Boj Ha mnpodecuoHamHa YW CEpPBUCHO-OPUEHTHpaHa
aJiMUHUCTpaluja, ce obuge ma v uaeHTUUKyBa crneludUIHUTE TPeiM3BUIM 3a
KpeHpame Ha 0Ba UCTPaKyBarbe.
Len. Ananu3sara 3a Mepee Ha 3a/J0BOJICTBOTO Ha KOPHCHUIIUTE Ha YCIIYTUTE (BO
MOHATAMOLIHMOT TEKCT: AHAIM3aTa) € CO el Mepeme (0leHyBame) Ha KBaJUTeTOT Ha i
| CeBKYMHOTO paboteme Ha AreHumjarta. [Ipubupamero Ha uHpOpMaNMK 38 KOHKPETHN i
acreKTH 3a [laBameTO0 Ha YCIAYTM T'M TMpPaBUd BUIJMBU KPUTUYHUTE €JIEMEHTH Mpu
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M3BPIIYBAaKETO HAa YC/IYyTUTE, a IJIaBHa 1/l Ha KOHCY/ITalkjaTa co KOPUCHULIMTE Ha i

YCJIYTUTE € [a Ce YTBPAAT MOYKHOCTH 33 KOHKPETHU U crieliupuyHU nogobpysama. “

MeTogn. Ananu3aTa e MeTOJ, IPeKy Koj ce olleHyBaaT NpeiHOCTUTe, c1aboCcTHTe, [

KaKo M MOYKHOCTHUTE 3a yHalpeayBame Ha paboTara, a 0fi aHaJIM3UPAHUTE MOaTOLM Ke !

ce ofipenu 1eJiTa Ha Mpe3eMathe Ha TOHAaTaMOIIHY aKTHBHOCTH. |

| WHcTtpyMenT. Kako WHCTPYMEHT 3a CIpOBeIyBalke Ha OBaa AHanu3a ce ‘I

orpene aHOHUMHOTO aHKeTUPame Ha KOPUCHULIUTE, PeKYy AHKETEeH JIMCT 3a Mepeme l
Ha 3a/I0BOJICTBOTO Ha KOPUCHULIMTE Ha YCYTUTE,

[enna rpyna. CTpykTypaTa Ha aHKeTUpaHW KOPUCHUIK ondaTeHa BO MepemeTo l

Ha 3a710BOJICTBOTO € ONpe/ie/IeHa COTJIACHO 3aKOHCKMTE HaJJIeXXHOCTH M OOBpPCKHU Ha ‘

AreHumjaTa, Kaje Kako LiejHa Ipyna ce japyBaaT KOpUMCHULMTe Ha ycayrute Bo 2022

OO0HVHA V¥ Od. OpPTraHanuTe Ha Op dDHdAdTd ¥V OKaJIHaTa BJid A OpVIiT 0D AdBHWM OpPTa

OCHOBaHHM COTJIACHO CO YCTaBOT M CO 3aKOH; MHCTHUTYILMMTE KOW BPIIAT [EjHOCTH O]
obsacta Ha 0Opa30BaHMETO, HAayKaTa, 3JPaBCTBOTO, KYJATypaTa, TPyAOT, COUUjaaHaTa
3alITUTa U 3alITHUTA Ha JEeTeTo, CIIOPTOT, KAK0 M BO APYTH AejHOCTH Off jaBeH MHTepec
YTBPJEHU CO 3aKOH, @ OpraHM3MpPaHy KaKo areHiuu, (POH/I0BH, jaBHM YCTAHOBU U jaBHU
npeTnpujaTja ocHoBaHu of Penybsmka CepepHa MakefoHMja UM Of OMIITUHUTE, O]
| rpagor Cxomje, xako W oj onmThHuTe Bo rpagoT Ckomje; agMUHMCTPAaTUBHUTE
cny)kOeHUILIY; KaHAWUATHTE 32 aAMUHUCTPATUBHU CIY>KOEHUIU U JPYTY KOPUCHULIM Ha
YCAYTH.

AHKeTa mnpeKy HMHTepHeT. AHKETHpameTO Ce CIpOBefe MpeKy WHTEepHeT CO

ucrnpakawe Ha JMHK 07 AHKeTHHMOT nucT Ao 398 e-afpecud Ha KOPUCHMLM, a




MUCTOBPEMEHO aHKeTaTa Oernie akTHBHa 3a CHUTe KOPUCHMIM KOW BO TIEPUOAOT Ha
MEPEH:ETO ja IOCeTHIe MHTEPHEeT CTpaHaTa Ha ATeHIIMjaTa.

HcroBpemeno, AHKETHHOT JIMCT Oellle locTaneH W 3a KOPUCHUIUTE Ha YCIIYTH BO
xapTieHa dopMa (KaHaMAaTh 3a BpaboTyBare, WIEHOBU Ha KOMUCHM U JP.) KOM BO
MepHOAOT HA MepeHeT0 T'M KOPUCTea YCIYyTUTEe BO IPOCTOPUNTe Ha AreHmujaTa, a bea
06paboTeHy camo 2 MONOJIHETH aHKETHH MpaLIaIHULY Of, KaHAauaaTH, gogexa so 2021
ro/iMHa HeMallle HUTY efleH [OT0HET NpallalHUK.

HobyeHure mojaTonM OJf OBa UCTpa)kyBalme Cce IpPOleCMpPaHu IIPeKy
Crenmjanusnupato coTBEPCKO peleHWe 3a npubupame Ha MOAATOLM CO IITO Ce
obpaboTeny BKYNHO 96 (24,12%) aHKeTHY JMCTOBM Off BKYITHO MCIIPaTeHH JIMHKOBH Off
aHKeTHMOT JHUCT o 398 e-mams afipecu, BUIHO MOManKy o6paboTeHM MOJaTOLW Of
MmepemeTo 3a 2021 ropuna, kora 6une obpabotenu 117 (37,38%) aHKkeTHH JHCTOBU Of
BKYIIHO MCIpPATeH JMHKOBHU 0Jj AaHKeTeHHOT yucT fo 313-emaun appecu. Bupno op
pobueHunTe MOJaTOLM TPEHI0T Ha TIOMNOJHYBake Ha aHKeTHHOT ITpallaJHyK olara.

CriopenbenuTe mojatouy co Anammsata 3a 2021 roguna (313 e-appecn),
MOKAKYBaaT feKa Bo oBaa AHanmsa ce ordaTtenu 85 KopucHuiu noeeke (398-e-agpecw),
071 Kajle MO)Ke [a ce BOOYM gexka Bo TekopHata 2022 ropuHa, AreHuMjata Umalia
3rojieMeH Opoj Ha KOPUCHUIU HA YCIYTH.

MepemeTo Ha 3aZ0BOJICTBOTO HA KOPUCHUIIMTE Ha YCIAyTUTe Ha ATeHLMjaTa ce
CIIPOBEAYBA €JHalll BO TEKOT Ha rofuHaTa 3a M3MMHATATA IOJMHA BO KOHTHUHYWUTET
noseke on 11 roguHM HaHA3a],

2. MATIMPAKE, IIPUBUPAKE U TPESEHTUPAILE HA ITOJATOIIU

[IpBMOT Yekop 3a IO/IFOTBYBAWE€ OBA MCTPaKyBake Oellle Mamupame Ha
YCIIyTHUTE.

ManupamweTo 1 cieACTBeHO M3paboTKaTa Ha 0Ba KCTPaXXyBalbe, CJIeAu N0 ABe
pas3IMYHM JIOTUKK: eHaTa e (hOKyCHpamke Ha OJpeJeHHU IIPOoLecH (Koy ce KOPUCHULIUTE,
II0JIOT, BO3PAacTa U eTHUYKATa NPUIIaJHOCT, HUBHATA 3all03HACHOCT CO Ha/lJIeIKHOCTHTE,
KOM HaJJIeKHOCTH MPeTBOPEHM BO YCIYTM €€ HAjMHOTY KOPHCTEHH), a jpyraTta e
dhokycupame Ha OJpeJeHH eJIeMeHTH Ha KBaJUTeT (KBAaJUTeToT Ha 100HeHHTe YCIyTH,
3al0BOJICTBO 0f paborerwsero Ha AreHiMjaTa, 3aJoBOJCTBO 0F paboTemeTo Ha
BpaboTeHHTe BO ATeHLIMjaTa, COIJIACHO OlIpe/ie/IeHd KapaKTepPUCTHKH, 3aZ0BOJICTBO 0/1
MHTepHeT CTpaHaTa Ha AreHIMjaTa U Mpejjio3u 3a nogo0pyBame).

[IpamanaukoT/AHKETHHOT JIKUCT 3all0YHyBa CO BOBeZ KOj JaBa [JOBOJIHO
nH(opMalMy 38 HCTPAXKYBAETO 3a Jjd Ce CTUMYAMpA y4ecTBOoTo. Kora nprMMepokor e
TOYHO OMpefeneH, a OATOBOPUTE He Ce HWCKPWUBEeHW, BOAM KOH pes3yaTaTr IITo e
perpeseHTaTUBEH 3a EeJOKYMHUOT Opoj Ha KOPUCHULIU. AHKETHUOT JIMCT € COCTaBeH 01
BKymHo 11 mpamama, oxg kou 10 o 3aTBOpeH TvI M 1 npaiame o/l OTBOPeH THII, 8 UCTUOT
ce KOpUCTeIle 1 3a MepeheTo Ha 3agoBoscTBoTo Bo 2021 roguHa.

M36opoT Ha MepHATa CKaJjia ce HanmpaBu MHOTY BHUMaTtenHo. M36panara cxkana
e JOBOJIHO HIMpOKa 3a ja ondaTH OICer Ha MUCJIEeHa U JeTaid, HO UCTOBPEMEeHO W
IIOBOJIHO TeCHA ja UMa JIoBojieH 6poj omcepBalilu 3a cekoja Kareropuja. Bo 3aBUCHOCT
0]l ToJeMUHATa Ha NPUMEPOKOT/dHKeTHHOT JIMCT M CUMEeTPHYHOCTA Ha cKasjaTa of 1-




























































