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1. BOBEJ Y METOJOJIOIIKA PAMKA

AreHnmjaTa 3a afMUHHCTpanuja (BO MOHATAMOILIHUOT TeKkcT: AreHuujara),
cornacHo [IpouepypaTta 3a Meper-e Ha 3al0BOJICTBOTO Ha KOPUCHMIIUTE Ha YCAYTUTE Of
Crangapgor [SO 9001:2015 (Bo HaTamomHKOT TekcT: llpolieaypaTta), BO Mecel]
(bespyapu 2023 ropuHa cripoBefie Mepewe Ha CBOETO paboTembe NPeKy aHOHMMHO
aHKeTHpae Ha KOPUCHULIMTE Ha YCIYTHTE.

AreHumjaTa ce TPHIKK 3a MPOAYKTUMBHOCTA (2 CO TOA M 3a TPOIIOLMTE) 3a IITO BO
NoCJAeJHUTE HEeKOJNKY TOAMHK Oea HATpaBeHHU e-UCTParkKyBaha, HO 3apajii HelloCTOeH:e
Ha crnopepbeHM MOAATOLM W HEMOXKHOCTA 33 H3TOTBYBamke Ha KOMIIApaTUBHU
CTAaTMCTMKHM I10 BTOD MaT Ce M3BPIUM Mepee Ha 3a/I0BOJICTBOTO HA KOPUCHUIIATE CO
AHKeTeH JIMCT 3a Mepele Ha 3aJ0BOJICTBOTO Ha KOPHCHHWLIMTE Ha yciayrute (Bo
[OHATAaMOLIHUOT TeKCT: AHKETeH JIMCT) CO MCTa COMIP’KMHA T.e. HCTHUTE Tpallarma Gea
COAP>KaHM 1 BO 0BA UCTPa)KyBabe, kKako 6u ce gobuna cpepHa oreHa, 0HOCHO TPeH/| Ha
ABHIKEH:E Ha 33/10BOJICTBOTO.

AreHIpjaTa Mmopazy cpojaTa creuu@UUHOCT, a COTJAacHO CBOMTE 3aKOHCKM
HaJJIeXKHOCTH 338 OfIPXKJIMB Pa3Boj Ha mnpodecHoHaJHa W CEePBUCHO-OPHUEHTHpaHa
agMUHHCTpauuja, ce obupe na ru ugeHTUUKYBa crenudUIHUTE TPEIU3BULIMA 3a
Kpeupame Ha 0Ba UCTPayKyBalbe.

Len. AHanu3arta 3a Mepet-e Ha 3afl0BOJICTBOTO Ha KOPUCHHUITUTE Ha yCayrure (Bo
MOHATAMOIITHUOT TeKCT: AHaJK3aTa) e Co Lesl Meperme (OLeHyBame) Ha KBaJUTeTOT Ha
CeBKYNHOTO paborewe Ha AreHuujata. [IpubupameTo Ha uH(OPMALMK 38 KOHKPETHU
aCreKkTH 3a [aBameTO Ha YCJIyTM TYM NpPaBU BUIJWBH KPUTUYHUTE €JeMEHTH IMpu
U3BPLIYBAK-€TO Ha YCIAYrMTe, a IJlaBHA LjeJl Ha KOHCY/ATalujaTa co KOPUCHHUIUTE Ha
YCIIyTUTE e J1a Ce YTBPJAAT MOYKHOCTHY 3a KOHKPETHU U e uuHu nogodpyBama.

MeTogn. Ananusara e MeTo/J] IPeKy KOj ce OLeHyBaaT MpeHoCTUTe, ciaabocTuTe,
KaKo M MOYCHOCTHTE 3a YHallpefyBame Ha paboTaTa, a 01 aHalu3upaHUTe MOJaToLU Ke
ce ogpenu 1esTa Ha Ipe3eMaHe Ha MOHaTaMOIIHKM aKTUBHOCTH.

WuacTpyMenT. Kako WMHCTpYMeHT 3a CIpoBelyBalbe Ha oBaa AHanusa ce
onpefe/li aHOHUMHOTO aHKeTHUpahe Ha KOPUCHUIIMTE, IPeKY AHKETeH JIUCT 33 MEPEH:e
Ha 3a0BOJICTBOTO Ha KOPHMCHULIMTE Ha YCIYTUTE.

Llesnna rpyna. CTpykTypaTa Ha aHKeTUpPaHK KOPUCHULIK OThaTeHa BO MEPEH-ETO
Ha 3afl0BOJICTBOTO € OIpeJie/ieHa COTrJIacHO 3aKOHCKHMTE HaAJEeXKHOCTH ¥ 0BBPCKU Ha
AreHipjaTa, Kajle Kako ILiejiHa Ipyra ce japyBaaT KOpHCHULMTE Ha ycayrute o 2022
rofiMHa U TOQ: OPraHuTe Ha Jip)KaBHaTa M JIoKaJlHaTa BJIACT M APYrH AP KaBHU OpraHu
OCHOBaHM COTJIACHO CO YCTaBOT M CO 32KOH; WHCTUTYIUUTE KOU BPIIAT MEJHOCTH Of
obnacra Ha obpa3oBaHMETO, HAyKaTa, 34PaBCTBOTO, KyJITypaTa, TPYyAOT, cOLiMjasHaTa
3alUTUTa M 3allTHTa Ha JleTeTo, CIOPTOT, KaKo W BO JPYTH HejHOCTH OF jaBeH MHTepec
YTBPAEHHU CO 3aKOH, a OPraHU3UPaHy Kako areHuuu, HOHLOBY, jaBHU YCTAHOBY U jaBHU
npernpujatuja ocHosanu o Penybnuka Cesepua MakemoHMja UK Of OMIITUHUTE, O
rpagoTr Cxomje, kako u op onwrtuHuTe Bo rpagor CKomje; afMUHHCTPaTUBHUTE
cny>KOeHUIM; KAaHAUAATUTE 33 aAMUHUCTPATUBHY CAYKOEHUIM U PYTM KOPUCHHULIA Ha
YCIIYTU.

ABKeTa Ipexky MHTepHeT. AHKETUPAWETO Ce CHIpOBeje MPeKy HHTEPHeT Co
ucrpakame Ha JMHK 07, AHKeTHMOT 7nucT fgo 398 e-agpecm Ha KOPUCHULHU, a




MCTOBPEMEHO aHKeraTa Oellle aKTHBHA 3a CHUTe KOPUCHUIIM KOM BO MEPHOAOT Ha
MepeILeTo ja MoceTune MHTepPHEeT CTpaHaTa Ha AreHlyjara.

McroBpeMeHo, AHKETHHOT JTIMCT Oellle JocTaneH M 3a KOPUCHULMTE Ha YCIYIU BO
xaprueHa ¢popMma (kaHgugaTé 3a BpaboTyBame, WICHOBH Ha KOMHCHU K Jp.) KOM BO
MIepUOIOT Ha MEepemeTo I'M KOPHUCTea yCayruTe BO MPOCTOpHHTe Ha AreHuujaTa, a bea
obpaborenu camo 2 IMOMOJHETH aHKeTHU MPAIIaJIHUIM 0/ Kanpugaru, gogexa so 2021
rofiiiHa HeMatle HATY efleH MOTIOJIHET NpallalHUuK.

INobueHnTe mOZATOLM O O0Ba HCTPaXKyBame Cce TMpPOLeCUpaHd IIpeKy
creuyjanu3paio coTBEPCKO penteHue 3a npubupame Ha MOJATOLHM CO IITO Ce
obpaborenu BkymHo 96 (24,12%) aHKeTHH AMCTOBH OFf BKYIIHO MCTIPATEHH TUHKOBU OF
AHKeTHUOT JIMCT Jl0 398 e-mawun ajpecu, BUJHO ToMaaky obpaboreHu Mnomatouy of
MepemeTo 3a 2021 roguna, xora 6une obpaborenn 117 (37,38%) aHKeTHU JHCTOBH Of,
BKYIIHO HCIIPaTeHHU JIMHKOBYU Of aHKeTeHWoT nuct Ao 313-emaun appecu. BupHo of
noOUeHnTe [104aTOLM TPEHAOT Ha ITOI0THYBahe Ha aHKeTHUOT TNpallajlHMK onarla.

Crniopenbenure mogartoum co Amammsata 3a 2021 ropmuma (313 e-agpecw),
MOKa)KyBaaT Jgeka Bo opaa Anamusa ce ondarenu 85 kopucHuu moseke (398-e-agpecw),
0, Kajge MOJXKe Ja ce Boouu Jeka Bo TekoBHara 2022 roguHa, AreHLujaTa HMana
3rojeMeH Opoj Ha KOPUCHULIM Ha YCIIYTH.

MepemeTo Ha 3a0BOJICTBOTO HA KOPUCHHUITUTE HAa YCIYrMTe HA AreHuujara ce
CrIpoBeAyBa egHall BO TeKOT Ha rofjMHaTa 3a W3MHUHATaTa rofHa BO KOHTUHYMUTET
nosexe o 11 roguHy HaHAa3a/I.

2. MATINPARE, IIPUBUPAILE U ITPESEHTHPAIGE HA ITOJATOLIA

[IpBUOT 4YeKkop 3a TOJrOTBYBAILE 0Bad MCTPa)KyBame Oele Mamupakme Ha
YCIYTHUTE.

Manmpamero u cefcTBeHo u3paboTkaTa Ha 0Ba HCTpPaXkKyBame, CJIe 110 [Be
pas3IMYHK JOTHKY: efHaTa € (DOKYCUPaH:e Ha OfPe/leHH MpoLecH (Kou ce KOPUCHUIIKTE,
[OJIOT, BO3PACTA M eTHUYKATA MPUITafHOCT, HUBHATA 3all03HA@HOCT CO HaJJIeKHOCTUTE,
KOM HamJIesKHOCTH IIPeTBOPeHW BO VCIYIM Ce HAjMHOTY KODHCTeHH), a jgpyrara e
dhoKycupame Ha OJjpeieHH eJIeMEHTH Ha KBaauTeT (KBalIUTeTOT Ha JoOMeHHTe YCayTH,
3aJ0BOJICTBO 0ff paboremero Ha ATeHIWjaTa, 3aJ0BOJCTBO 0ff paboTeHeTo Ha
BpaboTeHuTe BO ATeHIIMjaTa, COTAACHO ONpefie/leHd KapaKTepHUCTUKH, 3aJ0B0JICTBO Of
HMHTepHeT cTpaHaTa Ha AreHIpjaTa u pejJo03u 3a nogobpysame).

[pamanHuKOT/AHKETHHOT JIMCT 3al04YHyBa CO BOBeJl KOj [aBa [JOBOJIHO
uHGOPMAIIMK 338 UCTPAXKYBAH-ETO 3a /la Ce CTUMYyJIMpa y4ecTBOoTOo. Kora nmpuMepoKkor e
TOUHO OINpejeseH, a O0JATOBOpUTe He Ce MCKPUBEHM, BOAU KOH pes3yarar WTo e
pernpe3eHTaTUBEH 3a EeJOKYNMHUOT Opoj Ha KOPMCHHUIM. AHKETHUOT JIUCT € COCTaBeH Off
prymHO 11 npamama, ofi kou 10 of 3aTBOpeH TUN U | mpalame off OTBOPEH THIL, @ UCTHOT
ce KOPHUCTeITe U 3a MEPEH-ETO Ha 3a7,0B0acTB0TO Bo 2021 roguHa.

M36opoT Ha MepHaTa CKajia Ce HalpaBu MHOTY BHUMaTenHo. M3bpanata ckasa
e [I0BOJIHO IIMTHPOKA 3a fa omdaT omncer Ha MHC/eHa U JeTald, HO UCTOBPeMeHo U
IOBOJIHO TeCHAa Ja UMa IOBOJIeH Opoj orcepBanuy 3a cekoja Kareropuja. Bo 3aBucHocT
0J] roJleMUHaTa Ha TMPUMEPOKOT/aHKeTHHOT JIMCT U CUMeTPUYHOCTa Ha cKauarta of 1-



MHOIY He3a/IoBOJIeH IO 5-MHOTY 3a3J0BOJIEH, HETATUBHUTE M TMO3WTUBHHUTE OJTOBOPH,
MMaar eiHaKBH MIaHCH.

3aTBOpeHuTe mnpamama ce J00p0 KOHLUENTUPAHM, CO OTPaHW4YeH Opoj
nedUHMpaHy 0AroBOPH, a OfpeseH Opoj npaiuara ce obene)kaHu co cKana of 5 TOUKH,
KOja 0BO3MOJKYBa fia ce 3abesie)ky HacoKaTa | CHJIMHATA Ha MUCTIEHETO, MPU IITO MOYKe
Ia ce TOJIKYBa CeKoja TOYKa Ha cKasaTa.

OTBOpeHOTO Ipamame e npamtake 6e3 NpeTxoaHo fe@UHUPaH OJAr0BOP, CO MITO
Ha HMCMHUTaHWIHUTEe MM Ce [JaBa MOXXHOCT [a O6pa3ﬂ0}l(aT 3a dCIIEKTHUTe LOTO He Ce
BKJIyYEeHH BO MpallajJlHUKOT uau fa objacHAaT ofpeleHH CTaBOBM, MUCJeHa WIH
cyrectun. [Ipexy oBa npamame ce 0BO3MOXKYBa [ja Ce CO3Hae OMIITOTO PACTION0XKEHHE
Ha UCITMTAHULMTE, KOe YeCTO BOJW A0 MHOTY KOHKPeTHHU Tpeiio3u 3a nogobpysame Ha
ycayrure. LlutatuTe of 0OTBOpeHUTE Tipamiama MOXKaT jJa bugatr MHOTY e(DeKTHBHHE BO
WUIIyCTPUPaH-€TO Ha pe3y/TaTUTe U HMCTHUTE MOXKAT [a MPUAOHEcaT 3a yTBPAYyBame
MOJKHOCTH 33 KOHKPETHHU ¥ crieliupudHm nofobpyBama.

MeTopoT Ha Npe3eHTHpame Ha HYMEPUYKHTE MOLATOLu € npexy Tabemw,
rpaMKOHU M BMETHYBaH:€ Ha TeKCT. [padMKOHUTE KOPUCTAT BU3YEJIHU AeMEHTH CO
1jeJ1 rojieMuTe HPOojKU M KOMIUIEKCHUTE HH(OPMaLUK Ia U3rieaaT MoNIpHeMUYKBo.

[To obpaboTrkaTa Ha gobueHKTE ITOLATOLM IPEKY CHELUjaTU3UPAHO COPTBEPCKO
pelleHMe M aHadM3upawe Ha HCTUTe ce u3paboru AHanM3a 3a Mepeme Ha
3aZi0BOJICTBO Ha KODUCHUITHTe Ha yenyruTe Bo 2022 roguHa, Koja Cofp:Ku pe3yaTaTH,
M3BEIEHU 3aKNYYOUM U criopefbeHu MOLaTOLH €O 3aJ0BOICTBOTO Ha KOPUCHULIUTE BO
2021 ropuHa, cé co uen clefewme Ha TPeHJOT Ha 3a/[0BOJICTBO U HoOHBame CpejHa
OI1eHa, OJJHOCHO TPeH I Ha AB)KEH:€ Ha 3aJ[0BOJICTBOTO.

3. KOPUCHHMIHN HA YCJIIVIUTE HA ATEHIIAJATA

Bo paMku Ha MepeH-eTO Ce MPUCTANHM KOH MOCTaByBame Ha Mpallaihe [peKky Koe
Ke ce cO3Hae CTPYKTypaTa Ha KOPUCHULIMTE Ha YCIAYTA Ha AreHidjaTa BO M3MUHaATaTa
2022 ropuHa.

Criopep cTpyKkTypaTa Ha KOPUCHHULIM Ha YCIAYTU € MPUKaXKaH 6pojoT/mpoueHToT
Ha KOPMCHUIM OF CTPaHa Ha Pa3/IMYHU KaTeropuu Ha aHKeTHPaHHu.

Taberapen npukas 1

Opran Ha ip>KaBHa U JIOKaJIHa BJACT U
OPYTH Ap>KaBHM OpraHu OCHOBAHU
COTJIACHO CO YCTaBOT U CO 3aK0H; 32  3333%

WHeTuTynuja Koja BpImu fiejHOCTH 0f obtacTa Ha 06pa3oBaHUEeTo,

HayKaTa, 30paBCTBOTO, KYJATYpaTa, TPY/AO0T, COlMjaHaTa 3aITHTa U

3alITUTA Ha JeTeTo, CIIOPTOT, KaKo U BO SpYTH AejHOCTH O] jaBeH UHTEPEeC

YTBP/IEH CO 3aKO0H, 4 OPraHM3UPAHU KaKo areHIuu, (OHIOBH, jABHA

YCTAHOBU W jaBHU TIPETIpHjaTuja ocHoBaHu o Penybnuka CepepHa

MaxkenoHuja unm op oniutTuHKTE, 0 rpagoT CKomje, Kako 1 o/

onmTuHUTe BO rpapot Ckomje; 36  37,50%

AIMWHHCTPaTUBEH CAYKOeHNK 17 17,71%




Kaugupgar 3a afMUHUCTPATUBEH CYKOEHUK 9 938%
2 2,08%
Bxymao: 96 100,00%

Ipyr KOpMCHUK Ha yCIyra

I'pacbraxn npukas L
1. Bo AreHuujaTa 3a agMUHUCTPaLMja cTe

KOpuUcTene ycnyru Kako:

JApyr KOPUCHKUK Ha
OpraH Ha gpaBHa

KaHamgart 3a ycnyra

aoMWHUCTPATUBEH 2 W /IOKa/IHa BAaCT U

CAYHROEHMK 2,08% ApYry ApHKaBHKU
9 OpraHuW ocHOBaHW
9,38% COrNacHo co YcraBoT
AOMWHUCTPATHUBEH M CO 38KOH;
CAyKOEHMK 32
17 33,33%

17,71%

CTUTYUM]a Koja
DLW Ae]HOCTW 04
obnacra Ha
obpasosaHmeTo,
HayKaTa,
34paBCTBOTO,
KynTypara, TpY40T,
coumjanHara
3aWTATA W 3aWTUTa
Ha A4eTeTo, CropToT,
KaKo 1 BO ApyTy
AejHoCTH o4 jaBeH
WHTEPEC YTBPLAEH CO
3@KOH, a
opraHM3npaHn Kako
areHuMK, GpoHAOBH,
jaB...

Op ananusara Ha gobueHUTe TOJATOUN MPUKayKaHu 3o 'pacduykuoT npukas 1
Moke fa ce 3abenmesku sleka Hajronem mpouent 37,50% (36) om BKymHHOT 6poj Ha
aHKeTHpaHu KopucHuUm (96) ce W3jacHHUIe Jeka T KOPUCTesNe YCIYyTMTe Kako
MHCTUTYIMjA KOja BPIIK ejHOCT off obnacta Ha obpa3zoBaHKueTo, HayKara, 34paBCcTBOTO,
KyATyparTa, TPYAOT, COIJHjaHATa 3alITHTa W 3allTUTa Ha JEeTeTo, CIOPTOT, KAaKo U BO
IOPYTH [ejHOCTU Off jaBeH WHTEpeC YTBPAEH €O 3aKOH, & OPTaHU3MPaHM KaKo areHIuy,



(OHJ0BH, jaBHU YCTAHOBM U jaBHU MpeTNpUjaThja ocHOoBaHu of Penybnuka Cesepha
MaxenoHuja unu og ommruruTe, 0F rpagot Cromje, 33,33% (32) yenyrute ru Kopuctene
KaKo OpraH Ha Jip)KaBHaTa M J0KaJiHaTa BAACT W APYTH AP)KaBHM OpPTaHU OCHOBAaHU
coryiacHo co YcrasoT u co 3akoH, 17,71% (17) kako agMuHucTpaTuBeH cayxxbeHuk, 9,38%
(9) kako kaHgMAAT 3a afMAHKUCTPATUBEH caykOeHuK, a HajMan npoueHT 2,08% (2) kako
O PYT KOPMCHMK Ha ycyra.

HctparkyBameTo Oellle HacOYEHO KOH CHUTe LEJHU TPYNMHM Ha KOPUCHUIM Ha
ycayrute AreHuMjaTta, co el eJHaKkoB TPeTMaH, a BUAHO of AobueHuTe pesyiaratu e
IpUKa’kaHa peasiHaTa CTPYKTYpa Ha KOPUCHUITH.

Ananu3saTa noka)<ysa AekKa HajrojieMu KOPUCHHULIM Ha yCJIyruTe Ha AreHijujara
Bo usmunarara 2022 rojuHa Oune MHCTUTYLUMMTE KOW BpIHAT JejHocT of obaacra Ha
obpa3oBaHMeTO, HayKaTa, 3[pPaBCTBOTO, KYJITypaTa, TPYAOT, COLMjaiHaTa 3allTHTa U
3alliTHUTa Ha JeTeTo, CIOPTOT, KAKO ¥ BO APYTY AejHOCTU Off jaBeH WHTEpeC YTBPIEH Co
3aKOH, a OpraHM3MpaHWd Kako areHUuu, GQOHAOBY, jaBHH YCTAHOBM M jaBHU
npeTrnpujatuja ocHoBauu of Penybnuka CepepHa Makegonuja uiau off ONITUHUTE, O]
rpagot Ckomje, ucto kaxo u 8o 2021 roguHa.

4. T10JI, BO3PACT U ETHUYKA ITPUITATHOCT

Bo nmpaBHUOT nopeoK NPUHLIMIOT Ha eJHAKOB TPETMaH Ha MaKUTe U YKEHUTE e
(pyHAaMeHTaseH, 3aToa CMeTaBMe 3a MOTPeOHOo [la KOHLeNTHpaMe Tpallamka ol BaKoB
BU]I, KaKko 61 ro ocosHasie npouyioT Ha KOPUCHUK HA YCAYTHUTE Ha AreHUujaTa.

Toxmy nmopapu pa3nuyHaTa MPOLEHTYaIHa 3aCTalleHOCT HA Ma)kUTe U YKeHUTe
BO aJMHUHUCTpauujata of OMI0 Koja BO3pacT WM eTHWYKA MPUIIAfHOCT, & CO Liel
OBO3MOXKYyBaH-€ e[JHaKBa MOXXHOCT M TIPUCTamn o cute pobpa W yciayru, ce jaBu
norpebara opf creyu@UUHM AKTUBHOCTM HACOYeHM KOH KOHCYITMpal-e Ha
KOPUCHULIUTE.

3aToa, BO paMKM Ha AHKETHHOT JUCT Ha UCIHTAHUIUTe UM Oeme pgajeHa
MOXKHOCT [la Ce M3jacHaT CIIope[ [10J1, BO3PacT U eTHUYKA MPUITAIHOCT.

4.1. TIIOJ

Tabenapen npukas 2

|
E:;

LN

Mamxu 32 33,33%

Hencku 64 66,67%




Ipacghwrarcy npukas 2

2. Mon:

W ETE]

HeHcKn
64
66,67%

JlobHeHuTe MOAATOLM CrOpef HOJ MOKKYBaaT [ieKa ojf BKYMHUOT Opoj Ha
penuraHuy (96) KO Y4eCTByBaa BO aHKeTUDPAaH-eTo, HajroieM MpoLeHT 66,67% (64) ce
skenu, a 33,33% (32) ce maku.

[MoxkasaTenuTe jacHO TH MIPUKAXKYBAAT Pa3auKUTe CIIOpe], 1071, CO IITO YKeHHUTe Ce
MCTAaKHYBAaT KAKO HajrofeMu KOPHCHULM Ha YCIyTUTe Ha AreHIMjaTa BO H3MUHATATd
2022 roguHa, a MCTOBPEMEHO Ce TOTBPAYBa JeKa JKeHCKUOT II0JI HMa ITorojema
3acTaleHocT BO jaBHaTa agMUHUCTpanuja, criopeibeHO CO MpolleHTya HaTa M3paseHoCT
Ha MaIIKMOT I[I0JI, MaK0 TPajuIMOHAJHO Ma)KWTe MMaaT [oMHHalldja BO jaBHATa
cnyskba.

BugHo op pnobueHuTe pesyaTaTd oOji OBa WCTPaKyBame, 3acTalleHocTa Ha
KOPUCHULIATE HA YCJAYTUTE Off MAIIKHOT IOJI He e 3a 3aHeMapyBaibe CIopem0eHo co
WCOUTAHULIWTE Of JKeHCKUOT II0JI, CO IITO Ce TMOTBPAYBa AeKa KOPUCHULMTEe MMAaaT
eHAKOB TpeTMaH He3aBUCHO 0F 1osioT. CropesibeHo co MepemeTo o 2021 roguHa Kage
47/40,17% op, wcnuTanunuTe 6une of mamku noa, so 2022 roguxa Tre ce 32/33%, npu
IITO MPOIEHTOT € BUJHO HaMaJleH.

4 CrnopegbeHuTe MOJATOIM 33 3aCTAalNeHOCTA Ha KOPUCHHIJWTE CIIOpef

mon Bo 2022 ropuHa (66,67% (64) — sxenmu u 33,33% (32) - maku)
MOKa)KyBaaT IOHHCKH IIPOLEHTYAJHM BPeJHOCTH CO MEpPeHeTo
criposesieHo Bo 2021 roguna (70/59,82% - xenu u 47 /40,17% - maxwm).

4.2. BO3PACT
Tabemapen opuxas 3
op 18 go 30 roguHN 4 417%
oz 31 go 45 roguHu 55 57,29%
HaJ 45 roguHn 37 38,54%
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Ipagheruxcw npukas 3

Hafg 45 rogmHu
37
38,54%

3. Bo3pacr:

04 18 oo 30 roamHu

4
4,17%

o4 31 go 45 rogrHu

55
57,29%

Bupno op I'padmukmoTr npukas 3, kako HajroJema ce OTCIAMKYBa 3aCTaneHocTa
Ha KopucHuiuTe Ha Bospact of 31 mo 45 roguam 57,29% (55), moToa 3acraneHocTa Ha
KOPUCHHULIMTE Ha BO3pacT Hag 45 roguuu 38,54% (37), momexa KOPUCHULIMTE HA BO3PacT

ox 18 1o 30 roguny 4,17% (4) ce HajMaIKy 3acTaneHu.

4 AnanusupaHure

HajroneMu KOpUCHULIMTE Ha YCIAYTUTEe Ha Bo3pact of 31 mo 45 roguHm.
Ona mTo ocobeHo ce MCTakHYBa BO 0BAa MCTPa’kyBambe € HaMaJIeHHuOT

IIooaTonu

criopef6eHo

co

6poj Ha KopucHHITH Ha Bo3pacT o 18 go 30 rogunu.

4.3. ETHWYKA ITPUITAJHOCT

Tabernapen npuxas 4

MOJaTOLIUTe

on
ucrpakysawmero Bo 2021 rogwHa TOBTOPHO THM MOKa)kyBaaT Kako

MakemoHcKa 76 7917%
Anbancka 15 15,63%
Typcka 0 0,00%
Brnamka 0 0,00%
Cpncka 2 2,08%
Pomcka Z 2,08%
bowmauka 0 0,00%
Hpyru 1 1,04%

TR L TR




Ipaghmuru npukas 4
conexa 4. ETHUYKA NpUNAAHOCT:

Bnawka 2 apyrum
0 2,08% PomcKa 1
0,00% 2 1,04%

| i bowrauka

0
0,00%

AnbaHcka
15

15,63%
Typcka

0
0,00%

MakenoHcKa
76
79,17%

Criopes; mpukaykauurte nogarouu o I'paduukuor npukas 4, BUAHO e u3paseH
BMCOK [IPOI[€HT Ha MCIHMTAHUIM KOW Ce M3jacHWse JeKa ce 0/ MaKe[oHCKa eTHHYKa
npunaguocr 79,17% (76), man mpoljeHT ce M3jacHMJIe [eka ce off anbaHCKa eTHHYKa
npunaguoct 15,63% (15), HesHauuTesneH HAEHTHYEH IIPOLIEHT ce W3jacHUIe [eKa
npunafaar Ha cpIcKkaTa ¥ poMckara npunagHoct 2,08% (2), oy gpyru npunagHocty 1,04%
(1), a HUTY efeH MCTIMTaHKK OJf TYPCKATa, BalKaTa u Oollibauyka eTHUIKa IPUMNajiHoCT.

4+ Bugno o criopepbenuTe nogarouu og Mepemara 3a 2021 u 2022 roguna
MOJKe Jla Ce 3aKJIyUM [JeKa HajroneM 0poj of aHKeTHpPaHMUTE W BO JIBETe
Mepema ce O] MaKeJoHCKaTa eTHWYKAa TMpUNajiHOCT, Aojexa of
ambaHCcKaTa eTHWYKA MPUITaJHOCT € u3paseH morojieM Opoj o 2022
roguna (15 unm 15,63%), ciopegbeno co 2021 roguna (9 unu 7,69%).

AHanu3ara Npenus3HO Io NPUKaXXKyBa NPOMHIOT Ha KOPMCHMCHHKOT Ha
ycnyruTe Ha AreHnujata Bo uamMuHartarta 2022 roguHa M HCTHOT € Of] XXEHCKH II0JL,
Ha Bo3pact of 31 mo 45 ropuHU 0o MaKe[JOHCKa eTHHYKa NPUIajHOCT, MCTUOT
npoduI Ha KOPUCHHUK Kako u Bo 2021 roguna.
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5. 3AIIO

Bo

3HAEHOCT CO HAZIVTEXXHOCTUTE HA ATEHIIUJATA

pPaMKH Ha MepemeTo Cce 1'1068[)3 O UCITMTaHUIUTE Oa ce HSjaCHaT 3d HUBHATa

3aM03HA@HOCT CO 3aKOHCKHTe HaflJIe)KHOCTH Ha AreHIujaTa.

|
w;

Tabenapew npukas 5
IlenocHo cyM 3aTio3HaeH/a 76  7917%
[lenyMHO cyM 3ano3HaeH/a 19 19,79%
He cym 3amo3Haen/a 1 1,04%
Ipagpmuru npukas 5
5. lanu cTe 3an03HaeHU CO HAANEKHOCTUTE Ha
OenymHo cym AreH Ll,MjaTa?
3anosHaeH/a He cym 3anosHaeH/a
19 1
19,79% 1,04%
LlenocHo cym
3ano3HaeH/a
76
79,17%
Op mobueHuTe pe3ynTaTH 3a 3aM03HACHOCTA HAa KOPUCHULUTE CO 3aKOHCKUTE

Ha/IJIe)KHOCTH Ha AreHuumjarta, BuzaHo of I'padpmukmor mpukas 5 e uspasen BuCOK
IPOLEHT Ha OHME KOU Ce Lje/0CHO 3ano3HaeHu 79,17% (76), pomexa meyMHO 3alo3HaeHH
ce 19,79% (19), a camo 1,04% (1) He e 3ano3HaeH.

4+ AHanu3upaHWTe [OJATOLM [OKXKyBaaT /eKa MOroneM fen Oof
HCIUTAHUIUTE Ce LeJIOCHO 3all03HaeHH CO 3aKOHCKUTEe HaJJIeXXHOCTH
Ha AreHumjara, ucro kako v 8o 2021 roguna (91 umu 77,78%) co 1mTo BO
oBaa AHanmM3a ce NOTBPAYBa HUBHATA CTPYYHOCT M MOATOTBEHOCT 3a
B3aeMHa copaboTKa BO JeOKPYrOT Ha CHPOBeAyBaHkheTO Ha 3aKOHCKUTE
HA/IJIEXKHOCTH CO Llenl rpajeme Ha mpodecroHaiHa W CepBUCHO-
OpMeHTHpaHa aiMUHUCTPaLHja.
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6. KOPUCTEHM HAIJIEXKHOCTHY HA ATEHIIUJATA TIPETBOPEHU BO YCJIYTH

Bo IpUMEpOKOT/aHKeTHUOT yucT Oellle BKIYYeHO M Mpallame IPeKy Koe
MCOIMTAHUINTE MMaa MOKHOCT [Ja OMpeJeNiaT KoM 0ff HajlJIeKHOCTUTE Ha AreHuujaTa
[PeTBOPEeHM BO YCJAYTH ' KOpUCTelle Bo H3mMuHarara 2022 rofuHa.

TabemapeH npukKas 6
objasyBarbe Ha orj1acu 3a BpaboTyBame Ha afMUHUCTPaTUBHU

cay KOeHUIA 68 70,83%
objaByBalbe Ha OTJIACH 3a YHaNpeayBambe Ha aMUHUCTPATHBHA

cybeHUL U 5 5,21%
opraHusanija u ClipoBe/ilyBame Ha MOCTanKy 3a cesleKija Ha

aJMUHUCTPATUBHU CAYKOeHNLIK 9 9,38%
CIIpOBelyBaibe Ha MCIUT 33 a IMHUHUACTPATHBEH CITY>KOeHHK 5 5,21%
CTIPOBEIYBaHE HA MCIUT 38 afMUHUCTPATUBHO YIIPABYBAE 1 1,04%
nocTanyBabe Mo »Kajibu | TPUTOBOPU Ha aMUHKCTPATUBHU

c1yKOEeHUITH BO BTOP CTeTeH 2 2,00%
npyru paboTH YTBPAEHHU CO 3aKOH 6 6,25%

Ipachrrurn npukas 6

6. Kou og, HagneXXHocTuTe Ha AreHumjaTa
NPeTBOPEHU BO YCAYrU CTe 1M KopuUcrtene:

Apyri paboTh YTBPAEHW CO 33KOH. ﬁ 6
nocTanysakbe no *anbu v NPUroBopu Ha
AAMUHUCTPATUBHM CAyHOeHKLW BO BTOP...

CNpoBeayBatbe Ha WUCNWT 38 3a4MUHUCTPATUBHO
yrnpasysatse,

CNpoBeayBakee Ha UCMUT 338 a8MUHMCTPATHBEH
CnyHOeHWK,

opraHu3saumja v cnposegysarse Ha NocTanku 3a
ceneKklinja Ha adMUHUCTPATUBHU cnykbernun,

objaByBarse Ha Ornacy 3a yHanpeaysarbe Ha
AOMWUHUCTPATUBHM CAYKOEHMULM,

objaByBarbe Ha oraacy 3a BpaboTyBakbe Ha
ALMMHUCTPATUBHY CyREeHULM,

I'padpuukuoT mpuKa3s 6 npeseHTHpA MOJATOIM O KOU MOJKE [ja Ce 3aKITyYu JeKa
of BKymHHOT 6poj Ha ucruTaHuinM (96) KoM HoOOAJeNHO Ce H3jacHMUIIe 3a Cexoja
KOpPUCTEeHa YCIyra, Kako HajMHOTY KOpHCTeHa Ha[JIe)XHOCT TpeTBOpeHa BO YCIyra e

12



ucrakHara objaByBameTo Ha orjacu 3a BpaboTyBare Ha afMUHUCTPaTHBHU
cnyxbennry  70,83% (68), momanKy KopHCTeHa € yeayrara 3a OpraHusanuja u
CTPOBEAyBakke Ha MOCTANKY 38 CeeKI[Uja Ha afMUHUCTPATUBHY cayxberuru 9,38% (9),
moToa ApPyru paboTu yTBpAEHM co 3akoH 6,25% (6), momexa WAeHTWYEeH TPOLEHT ce
KOPHUCTEeHM YCIyIUTe 3a 06jaByBate Ha OrJIacy 3a yHaIpeAyBalhe Ha agMUHACTPaTUBHI
cy)kOeHUIM 1 3a CIIPOBe/yBathe Ha UCMUT 3a afiIMMHUCTPaTHBeH caykbenuk 5,21% (5),
MoCTanyBame Mo JKaabyu U MPUroBOPU Ha afMUHUCTPATHBHUTE CIY)KOEHUI[H BO BTOP
cremen camo 2,00% (2), a 1,04% (1) ycnyrara 3a chopopegyBame Ha MCIHT 3a
aIMUHUCTPATUBHO YIIPABYBaH:E,

4 AHanWM3MpaHWTE TOJATOLM [pPe3eHTUpaaT BHMCOK MPOIEHT Ha
KOpPHCTEHe Ha eJjHa 0] OCHOBHHMTE 3aKOHCKHM HaJJIe)KHOCTH Ha
AreniujaTa nperBopeHa B0 ycayra, a Toa € objaByBRameTo Ha oriacu
3a BpaboTyBamke Ha aMUHUCTPATUBHU CIAY)KOEHHMIM, UCTO KAKO U BO
meper-eTo Bo 2021 romuHa.

7. 3AJJOBOJICTBO O[] KBAJIMTETOT HA IOBMEHUTE YCJIIYIY

Co men Mepeme Ha KBaJIUTETOT Ha [HobueHuTe ycayrd of AreHuwjarta, ce
MpUCTaNy KOH Ipallalke Off BaKoB BHWJ, Kaje HCIMTaHUIMTE MMaa MOXKHOCT Za To
M3pa3aT CTeNeHoT Ha CBOETO 3af0BOJICTBO.

3a mompelu3Ho Mepetbe,/0leHyBalbe Ha CTeTIeHOT Ha 3al0BOJICTBO 0f JobueHuTe
YOIy, ce mpucTany KoH n3bop Ha MepHa ckasa of 1-MHOTY He3a/loBOJIeH 10 5-MHOTY
3a/l0B0JIeH, KOja e JOBOJIHO WKHPOKA, HO ¥ JOBOJHO TeCHa 3a OICepBauu.

Taberapen npuxas 7
1 - MHOTY He3aioBOIeH 0 0,00%
2 - He3aJloBOJeH 3 3,13%
3 - IenyMHO 3aj0BOJIeH 4 4,17%
4 — 3a10BOJIEH 36 37,50%
5 - MHOTY 3aJJ0BOJIEH 53 55,21%
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Ipaghmarcn nprkas 7

7. OueHeTe ro CTeNeHoT Ha 3a4,0BO/CTBO 0Of,
KBa/IMTETOT Ha AobueHuTe ycayru:

1 - mHory 2 — He3a/J0B0/1eH
HesamoBoNeH 3

0 313% 3agoBoneH
(]
g 4
0;00% \ / 4’ 17%

3 — genymHo

4 —3310B0/IEH

5 — mHory 36
3240BONEH 37,50%
53
55,21%

BupgHo op o6GpaboTeHuTe TOAATOIM O3HAUeHM Ha MepHa ckana oj 1 mo 5
MpUKayKaH e CTeMeHOT Ha 3a0BOJICTBO HA KOPUCHULIUTE 0, KBAJIUTETOT HA fobueHHUTe
VCIIYTH.

[Mokasarenure o I'padUIKHOT MpHKa3 7 MOKa)XKyBaaT AeKa HajrosieM MpoLeHT
55,21% (53) o/t MCMIUTAHUIIUTE Ce MHOTY 3a/i0BOJIHY 0 KBAJIUTETOT Ha JOOMEHUTE YCIyTH,
37,50% (36) ce 3agoBoIHM, JeTYMHO 3a70B0aHY ce 4,17% (4) u HezagosonHu ce 3,13% (3).

4 CreneHoT Ha 3ag0BOJICTBO 0l KBATHTETOT Ha AOOUEHUTE YCIIYTU BO OBaa
AHanm3a e U3pas3eH NPeKy NMpocevHa olleHKa Koja usHecysa 4,44, nogexa

B0 2021 roguHa npocevyHaTa olieHKa usHecysasa 4,35.

[Mpexy gucTpubylyjaTa Ha 3a/I0BOJCTBOTO 0] KBJIMTETOT Ha J0OUeHUTe YCIyTH
n3paszeHa MPeKy 3rofeMeHa MpocevyHa OlleHKa ce NPOoJ0JDKYBa TPEHAOT Ha MHOIY
3a/l0BOJIHM KOPHCHHIIM OF KBAJIUTETOT Ha JoOMeHNTe YCAYTH.



8. 3AJJOBOJICTBO OJ1 PABOTEHLETO HA ATEHITUJATA

Co men mpeuM3HO MepeH-eé Ha CTENEHOT Ha 3af0BOJICTBO Off CEBKYIIHOTO
paboreme Ha AreHuujaTa, ce NpUCTamu KOH u300p Ha MepHa cKana o 1-MHOry

HEe3ag0BOJIEH

[0 5-MHOI'Y 3a/l0BOJIeH, Koja e JOBOJIHO IIHPOKa 3a Ja ondartu orcer Ha

MHUCIIEH:a U JIeTally 33 OTICepRaluja.

Tabenmaped npuka3s 8.
1 -~ MHOI'Y HE3aJ0BOJIEH 1 1,04%
2 — He3aJ0BOJeH 4 417%
3 - geyMHO 3a10BOJIEH 4 417%
4 — 3aioBONIEH 34 35,42%
5 — MHOTY 3aJI0BOJIEH 53 55,21%

I'paghwurw npuxas 8.

8. OueHeTe ro cTeneHoOT Ha 3a40BOICTBO Of,
paborereTo Ha AreHumjaTta:

1 — mHory 2 - HesagoBoneH 3 — genymHo
He3a40B80s1eH 4 3apoBoNeH
1 4,17% 4

1,04% 4,17%

5 — mHory 4 —3apgosoneH
33008B0/IEH 34
53 35,42%
55,21%
BupHo o npe3eHTHpaHuTe MofaTolX Bo I'padmukmor npukas 8, osHaueHu Ha

MepHa cKasa of 1 10 5 jacHO e 0TC/IMKAaHO CeBKYITHOTO 3a[0BOJICTBO HAa KOPUCHULIUTE Of
paboremero Ha AreHuujaTa Bo uM3muHarata 2022 ropguHa ¥ UCTHOT € CO PacTeYKH
pefocies o 1-MHOry He3a0BOJIeH KOH 5-MHOTY 3a/I0BOJIEH.

HajBuc
CO OoleHKa 5-

OKMOT CTElleH Ha 3aJ0B0OJICTBO of, paboTemeTo Ha AreHIMjaTa e U3paseH
MHory 3agoBonen 5521% (53), moroa 4-samosonen 35,42% (34), pmopexa

HIEeHTHYHA OLleHKa e JafleHa 3a 3-JeJlyMHO 3al0BOJIeH U 2-He3azoBoneH 4,17% (4), a 3-

MHOI'Y He3afo
4+

Bojen 1,04% (1).
[IpoceunaTta oueHKa Ha KOPUCHULIMTE HA YCJAYTUTE 0 paboTemero Ha
Arennmjata Bo 2021 ropuna wusHecyBama 4,35, a crmopesbeHo co




MIpe3eHTHPaHWTe IIOAATOLH BO OBdd Ananusa, NpHKa’>KaHa € IIOBHCOKa

MpoceYHa oeHkKa 4,39.

CTeneHOT Ha 3aJ0BOJICTBO Ha KODHCHHULHTE Ha yCIAyruTe of paboremero Ha
AreniujaTa Bo usmuHaTtata 2022 rofguHa e o/Ip>KaHO Ha BUCOKO HHBO.

g 3A,[[OBOIICTBO OJ1 PABOTEGETO HA BPABOTEHUTE BO ATEHIIVJATA BO
OOHOC HA HEKOJIKY KAPAKTEPUCTHUKHN

CripoBejieHO e Mepem-e Ha CTeNeHOT Ha 3af0BOJICTBOTO 0ff paboTemeTo Ha
ppaboTenuTe Bo AreHipjaTa NMpeky MepHa ckasa of 1 1o 5, co To Ha UICTTUTAHUTIUTE UM
ce Jfaje MOMKHOCT Jla IO OLeHaT 3a/J0BOJICTBOTO CHOPeJ HeKOIKY KIyYHU
KapaKkTepucTUKM Ha BpabOTeHUTe W TOA: LOCTAMHOCT, eUKacHOCT, KOMYHHKaLMja,
CTPYYHOCT, MPO(QeCHOHaJTHOCT U TPAHCTIapeHTHOCT.

Tabenaper u I pacgpuuxu npuxasz 9

9, OueHeTe ro CTeNeHoT Ha 3a40B0/CTBO 04 paboTetbeTo Ha BpaboTeHuTe
Bo AreHuujaTta 8o ogHoc Ha: (1 — mHory He3agoBoneH, 2 — He3aaosoneH, 3
— BenyMHO 3a8,0B0/ieH, 4 — 3300B0/eH U 5 — MHOry 3ag080neH)

70
60
50
40
30
20
10

O [ —

M a) pocTanHocT

M 6) ebpmracHoCT

| B) KOMYHMKaLM]ja

M r) CTpyYHOCT

™ a) npodecuoHanHocT

MNNI—\I—‘MHl

|f) TpaHCnapeHTHoOCT

BugHo op Tabenapuumor u rpadmukmoT npukas 9, skynHuor Opoj Ha
uenuTanugyd (96) Koum yuecTByBaa BO AHKETHUPAILETO, MMaa MOXKHOCT fAa jajar
noefuHeYHa OLEHKA 3a CeKoja KAyYyHa KapaKTepUCTHKa Ha BpaboTeHuTe, IpeKy Koja ce
HpeseHTHpa CTEIeHOT Ha 3a0BOJICTBO 0 HUBHOTO paboreme.

Bo ogHOC Ha KIyYHUTE KapaKTepUCTUKHU 3a paboremeTo Ha BpaboTeHuTe BO
AreHuujaTa CTEIEHOT Ha 3afl0BOJCTBO € M3pa3eH CO HajBUcoKaTa OLleHKa 5-MHOry
3a/I0BOJIEH.

BupHo 0j NpeseHTUpaHUTE ITOJATOLM, HajromeM 0Opoj of MCIUTaHUIUTE CO
HajBHCOKA OlleHKa (5-MHOTY 3a/10BOJIeH) ja oueHuie e(uKkacHoCTa Ha Bpaborenute (60
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wnu 62,5%), nopexa HajMan 6poj of MCIMTaHWIMTE CO oleHKa (5-MHOTY 3af0BOJIeH) ja
oLeHMJIe locTantocta Ha BpaboTennTe (49 umm 51,04%).

BupHo op obpaboreHuTe MojaToOLHM 3a OLEHKA Ha CTEMEHOT Ha 3af0BOJICTBO Of
paboremeTo Ha BpaboTenuTe Bo AreHuujata 3o uaMuHarara 2022 rosiuHa, HajBUCOKa
npoceuyda oueHka 3,12 e u3paseHa 3a edukacHocta Ha BpaboTeHuTe, moToa 3a
npogecruoHanHocta Ha Bpaborenute 3,02, 3a HMBHATA CTPy4YHOCT 2,96, HAEHTUYHA €
IpocevyHara OL@HEeTOCT 3a HUBHAaTa KOMyHMKalMja ¥ TpaHcrapeHTHocTt 2,76, fomeka 3a
OOCTAITHOCTA € laJleHa HajHUCKa [MpocevyHa oHeHKa 2,55.

[TokasatenuTe off oBaa AHanu3a NpuKa)kyBaaT 6raro HamanayBame Ha
IpocevyHaTa OLEHeTOCT Ha KapaKTepUCTUKWUTe Ha BpaboTeHuTe, cropenbeHo co
meperwsero 3a 2021 ropuna. Mcrata e Ha NMOHMCKO HMBO Ha OlLEHETOCT (5-MHOIY
3aZl0BOJIHM) TIPU IUTO Ce WCTaKHyBa edukacHocta Ha Bpaborenute (3,12/2022 wu
4,37/2021), motoa HuBHaTa npodecuonanHoct (3,02/2022 u 4,41/2021), 3a cTpyuHocTa Ha
BpaboTeHMTe MpoceYyHaTa OLEHeTOCT e BUAHO Hamasena (2,96/2022 u 4,47/2021 6una
HajBMCOKA OLEHeTOCT), [OoCTalmHocTa Ha BpaboTeHWTe ro s3afp)kyBa TPeHOOT Ha
HajHICKO HMBO Ha OLIEHETOCT W BO JBeTe MOCJjefoBaTeNHH Mepema (2,55/2022 wu
4,22/2021) mTo yka)kysa Ha rioTpebaTa 3a nogobpysame.

4 Cropepnbenara ananusa o usMmuHaTUTe ABe ropunu (2021/2022) jacHo ro
MPUKa)KyBa 3aAp)KyYBarmeTo Ha CTeNeHOT Ha 3af0BOJICTBO Ha
KOPUCHULIMTE Ha YCIIYyTHTe 0F paboTemeTo Ha BpaboTeHKHTe HAa HajBUCOKO
HUBO (5-MHOTY 3a[0BOJIeH), CO INTO Ce MPOJOJDKYBa TPeHAOT Ha
3aJ0BOJICTBOTO Ha KOPHCHMUIMTE Ha ycayrute of paboremero Ha
BpaborenuTe Bo AreHumjara.

[Ipexy u3pa3eHHOT HajBMCOK CTeIleH Ha 5-MHOTY 3aJj0BOJNIHM KOPMCHHIM Ha
ycuyTu of paboTemero Ha BpaboTenure Bo AreHuujaTta Bo 2022 roguHa e nprKkaykan
npocunor Ha BpaboTeHwmoT Bo AreHuujata, Koj Tpeky cBojaTa ed)MKaCHOCT,
npo)ecMOHaNHOCT, CTPYYHOCT, KOMYHMKal[{ja, TPaHCIAPEHTHOCT M JAOCTAIHOCT,
YCMemniHo MM U3BpIyBaar paboTHUTE 3a/lauu ¥ aKTUBHOCTH, BO HACOKA Ha OCTBAPYBahe
Ha CTPATEeLIKUTE L& U MPUOPHUTETH KOH KOU Ce cTpeMK AreHiujara.

10. 3ANOBOJICTBO O] UHTEPHET CTPAHATA HA ATEHILIMJATA

McnuTanuymre MmMaa MOXKHOCT IMpeky mepHa ckasia of 1 go 5 ga ro uspasar
3a/I0BOJICTBOTO Off MHTEPHET cTpaHaTta Ha AreHnujara.

Taberapen nprkas 10
1 - MHOry He3agoBosIeH 0 0,00%
2 — He3a0B0oJIeH 0 0,00%
3 - e IyMHO 3a/I0BOJIEH 7 7,69%
4 — 3a10B0OIeH 44 45 83%
5 - MHOTY 3aJI0BOJIeH 45  46,88%
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Ipagpmurcn npuxasz 10

10. OueHeTe ro cTeneHoT Ha 3a40BOJICTBO O,
MHTEpPHET CTPaHaTa Ha AreHuyujata

3 — genymHo
1 - mHory 2 — He3apoBONEH 330BOAEH
0 7

HE3a00BONEH

0 0,00% 7,29%
0,00% =l

4 —3a3pn080N€H

5 — mHory 44
3af0BONEH 45,83%
45
46,88%

Bugxo op nogatouure o [paduuknoT nmpukas 10 moyke ga ce 3abesesxu fexa
MOroJIeM IMPOLIEHT of ucrutaHunuTe 46,88% (45) ce 5-MHOIY 3a7l0BOMHM 0J] UHT@DHET
cTpaHata Ha AreHuyujara, gopjexa 45,83% (44) ce 4-3aposomnu, a camo 7,29% (7) ce
JeNyMHO 38 10BOJTHHU.

4 Hajsucokara mpocedHa olleHKa 3a 3aJ0BOJICTBOTO Off HHTEPHeT cTpaHaTa
Ha Arennujata m3Hecysa 2,34, a cnopegbeHo co HajBHCOKaTa MpocevyHa
omenHetoct Bo 2021 rogmuHa, kora M3HecyBazma 4,23 ce 3zabenexysa
HaManyBak-e Ha TPEHZOT Ha MHOIY 3aJ0BOJHHM KODHCHHIIH Of
WHTEPHET cTpaHaTa Ha AreHnujara 3a CMeTKa Ha 3a/i0BOJIHHTE

KOPHCHHUIIHA.
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11. IIPEJJJIO3U 3A TIOJJOBPYBAIGE HA PABOTATA

Ha eguncTBeHOTO Mpamame of OTBOPEH THUIl BO aHKETHHOT JIMCT, aHKeTUpPaHUTe
MMaa MOXKHOCT [la jafiaT CBOM IpejJIo3U U CYrecTHu 3a mopobpysate Ha paborara Ha
AreHuujara.

llenta Ha MocTaByBame Ha TMpallame Off BAKOB BUJ € fJa ce corjefaar

TIO3UTHBHUTE W HErAaTUBHKUTE CTPAHU Ha CeBKYNHOTO paboreme Ha AreHIfHjara, a co e
nofobpyBsame Ha yCyruTe 3a KpajHUTe KOPUCHULIK.

IIpepnosu of ankeTupaHuTe (UTATH) BO IPOZO/DKEHHE:
> Bo opnoc Ha paboTemeTo Ha AreHiujaTa Bo uamuHataTa 2022 roguHa nazeHu

ce CJIe[JHUTE KOMEHTApH/Pejiio3n 3a nof00pysane:

O

Opgnnyen npernep Ha wuHboOpMalUu M JOCTANHOCT [0 jaBHOCTA U
WHCTUTYIUUTE;

CripoBeflyBame Ha 00YKM 3a aKTUBHOCTHUTE U paboTereTo corjacHo
3aKOHCKHUTE PeryiaTuBH;

Kora Beke mmare MHMopManuja 3a cuTe BpabOTYBamba. 30MITO KaKo
AreHumja He BOJUTe CMeTKa 3a CHTe BpabOTeHW. fla Ce MOYMUTYBaaT
UCTUTE MpaBuia WIM 3aKOHM.. IO OIHOC HA YHAIpeAyBama.. MpuMep..
Kora Beke mMaTe WHG(O 3a cuTe OpraHd o Op)KaBHaATa BIACT U
JI0KanHaTa. 30I0TO He IM KOHTAaKTUpaTe OpraHuTe 3a MOYKHUTE
yHamnpeayBawa. M MOJOBMHA Off IOCTanKaTa fa Tedye TPeKy Bac Ipu
cucTeMaTMsalMja MM yHampejyBama. 3HAuYM BHE [a UM YKayKeTe Ha
OpPTaHWTE Off LIEHTPa/sHaTa W IOKaJHaTa BIacT JeKa B CIeayBaaT OJIKY
yHamnpeaysama. a He HeKoj ja paboTu kaxko nomaag copaborauk u go 10
FOJUHM. ;

Ja ce 3rojeMar HajJIe)KHOCTUTe Ha AreHUWjaTa, Ha np. ogobpyBame Ha
CUTEMaTU3AIUN UTH.;

nanenute HagmexxHoctn Ha MMOA co 3akoHoT 3a afMUHUCTPATHBHUTE
cnykbeHHIY, 1a ce BpaTaT Ha AreHI[uja 3a afMUHKUCTPALKja;
nogoOpyBame Ha [OCTANHOCTA, e(MKACHOCTA, TPaHCIApeHTHOCTa W
opraHu3alyjaTta Bo paboTemeTo;

MpoJo/IyKeTe BO UCIOIHYBakhe Ha BAIITHTE HAJJIe)KHOCTH KAaKO [0 Cera;
noseke copaboTka co APYruTe HHCTUTYLHN;

3ajaKHyBame Ha KalalUTeTUTe CO YOBEUKU DECYPCH;

[la ce BpaTaT CTapuTe HaJJIeKHOCTHU U

AreHlujaTa e TpaHCNApeHTHa BO cBojaTa paboTa, mpodecrMoHanHa M
cTpyyHa. bes 3abenemxy, moxkebu momobpyBame BO HAcOKa Ha YIOTE
MOroJjieMO YCOBpUIYBaH-e M VHalpe#yBake Ha W Taka BOCIOCTaBEHHUTe
MPUHLUIY Ha HEIPUCTPACHOCT U JOCTAIHOCT.
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» Bo ognoc Ha paboTemeTo Ha BpaboTeHKTe Bo AreHIMjaTa, fajileHu ce CTIeTHHTE

KoMeHTapu/npeaIo3u:

@]

[Toronema eduxacHocr U e@eKTUBHOCT Ha BpaboTeHuTe, mogobpeHa
IOCTAIMHOCT Ha BpaboTeHWTe M CKpaTyBaibe Ha BPeMeTo 3a YeKalme Ha
OACOBOP Off MHCTUTYIIM]ATa;

ppaboTeHUTe BO AreHiujara 3a afMUHUCTPalMja Tpeba Ja WMaaT nopeke
MeskycebHa KoopArHaluja;

ycornacysalhbe Ha MefyceOHaTa KOOp/MHAI[Mja Ha BpaboTeHUTE;
HorojemMa AOCTanHoOCT HA BpaboTenuTe 3a MHCTUTYyLUTe (HA

TeneoHCKUTe HPOEBH KOM Ce MCTAKHATH BO AreHIujara).

» Bo ogHoc nHa paboremero Ha CekTopoT 3a cejleKlMja Ha KaHJHUJaTH 3a

spaboTyBabe, TafieHu ce Cie[JHUTE KOMEHTapy/TIpe/Io3u:

O

[Ipu nperneayBameTo Ha orjacuTe 3a Bpaborysame Ha Beb cTpaHara, ako
OTBOpUME OJpeJeH Orjiac, Kora ce Bpa)kamMe jaa TI'd pasriejame Hu
ocTaHaTUTE OIJIacH, /la ce BpaTMMe Ha WCTaTa cTpaHa Ha Koja IiTo cMe
3acTaHase, a He Ha NpBaTa CTPaHa;

ma ce moegHocrapar (umu mopobpo pa ce gedHHHpaaT HacoOKMTe) 3a
MOTIOJHYBAIbLE HA eeKTPOHCKOTO focke (mpodui) 3a KOPUCHULIATe KOU
cakaaT fa KOHKypupaaT Ha jaBHuTe orjacu objaBeHu of crpaHa Ha
AreHnmjara;

MHTEPB]Y Aa Ce CTIPOBeAyBa I'YIHO;

HoeJHOCTaByBabe Ha IOCTAalKUTe 33 BpaboTyBame U

fa ce ojecHaT OKOJHOCTMTE BO OJHOC Ha bapamara 3a objaByBarhe Ha

Ornac, cenax CTaHyB4a 360p 3a OPXKAaBHU MHCTUTYLIUI.

» Bo opnHoc Ha paborara Ha KommcwjaTa 3a opjyyyBame Mo xanbu u

NPUIoBOPH Ha aMHHUCTPATHBHUTE CJIY}}(ﬁEHHLII/I BO BTOD CTEIIeH He HdlcH

HUTY e/leH KoMeHTap/ mpegJor.

» Bo ofgHOC Ha MHTEpHeT CTpaHAaTa Ha AreHinujara e jajeH CIefHAOT

KOMeHTap/Ipejior:

o

(=

[TogobpyBarmke Ha web cTpaHaTa U

Ha pgoxaszeH HayuH, II0 eJeKTPOHCKM IIaT Ja Cce HM3BecTysaar
MHCTUTYLMKTE KOM 0bjaByBaatr oriacy 3a BpaboTysaibe, gexa Ognykute
3a u360p Ha KaHAMZATH 3a BpaboTyBarme ce KoHeuHH (Hema xanbu) u j1a

Cce IoCTapyBaaT KOMILJIETHH NoAaTOnM 0 KaHTUAATHTE 3d BpaﬁoTyBa}be.
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I paghuurcs mprrasz 11

11. Mpepnosu 3a nopobpysarbe Ha paboTtara

KomucujaTa 3a

annyiaTe d Ha AreHumjara?
Wanbum u MHTepHeT cTpaHaTa
NpUroBopu Ha 2
aoMUHMUCTPATUBHUT 9,09%
e caywbeHuumeo \
BTOp CTeneH

0
0,00%

CekTopoT 32
cenekumja Ha
KaHanaaTv 3a
BpaboTyBake
5
22,73%

BpaboTeHuTe BO
AreHumjaTa

AreHumjaTa
. 11
18,18% 50,00%

PaboTtaTta Ha

Opn moropeuuTupaHuTe KOMeHTapu/mpensosu (Bkynuo 22 wmm 2291% op
BKYMHUOT Opoj Ha aHkeTupaHu 96) mageHu 3a nogoOpyBame Ha paboTeH-eTo Ha
ArenumjaTa, MOXke [a Cce 3aKJy4M jeka Hajromemuor 6poj (11) ce opHecysaaTr Ha
paborata Ha AreHuujaTta, fojexka HajMan Opoj (2) ce mameHu 3a mogobpyBame Ha
WHTEPHeT CTpaHaTa Ha AreHIiiujara.

4 CrnopepbeHuTe MogaToOLM BO OJHOC Ha afeHu npemio3u Bo 2021 rogusa
(40/34,18% op BkymHMOT 6poj Ha ankeTupanu 117) u npeano3uTte pageHu
B0 oBaa Auanusa (22/2291% opm sBkynamoT Opoj Ha aHKeTupaHu 96),
NpUKa)kyBaaT HamaneH Opoj Ha mnpemno3m 3a mojgobpyBame Ha
paboremeTo Ha ArennujaTa. VicToBpemMeHo, MOYKe 1a ce 3aKIy4H JeKa U
BO JIBETE TOCJe0BaTeIHU Meperba Hajrojiem 6poj rpeaJsiosu ce fafieHu 3a
nogobpyBame Ha pabotaTa Ha Arenumjara (18/2021 1 11/2022).

[Tpepno3ute Bo oBaa AHanu3a ce ofi 0cobeHo 3Hayere 3a AreHupjaTa 3a ITo BO
pPaMKKM Ha CBOUTE 3aKOHCKM HAJJIE)KHOCTU BO MOHATAMOIIHOTO CBOe paboTeme Ke ru
MMa BO IpeJBUJ UCTUTE, CO el JOCTUTHYBAke Ha BUCOKO HUBO HAa TPAHCIIAPEHOCT 3a
CEepBUCHO-OpUEeHTUpUpaHa agMuHuctpanuja. [len og wucerure ce mipudaTeHn Kako
npensor 3a peanu3sanuja Bo 2023 roguHa ¥ Toa: MOTo/ieMa JOCTATHOCT Ha BpaboTeHuTe
3a wHCTUTyHuTe (Ha TenedoHCKUTe 6OPOEBM KOM Ce WCTAaKHATH BO AreHIujaTa),
nonobpyBawme Ha web cTpaHaTa M ycorjiacyBame Ha MelfyceOHaTa KOOpAUHAllMja Ha
BpaboTeHuUTE,

I'maBHaTa 11671 KOH K0ja ce cTpeMu ATeHI[yjaTa € KOHTUHYMPAaHO MofobpyBame Ha
YCJIyTHUTE BP3 OCHOBA Ha PeajHUTE MOTPeOUu Ha KOPUCHUIIUTE, NPeKy UaeHTU(uKyBarme
Ha TO3UTUBHUTE M HETaTMBHUTE CTPAaHM HA CBoeTo paboreme 3a edqUKACHO
UMILIEMEHTUPAbE Ha YCIYIHUTE.
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12. PE3UME/3AKIIYYOK

Epmen o xayuruTe hakToOpH 3a yCIex e BKIyYyBaH-e Ha KpajHuTe KOPHUCHUIU BO
cexoja paza Ha Kpeupamwe, JaBak-€ U peBHjMpame Ha YCIYIUTe, KAKO IJlaBHa el 3a
VTBpAyBalke MOKHOCTH 33 KOHKDEeTHM U ClenudHYHU ToJo0pyBarma Ha lejaure
MOBp3aHM CO yIpaByBamweTo. 3aroa, AHanusara Oemre HacoyeHa KOH OLEHKA Ha
yCIemHocTa Ha AreHnyjaTa M 0Co3HaBawe Ha e@UKacHOCTa BO CIPOBEYBAHETO HA
3aKOHCKUTE Ha/JIe)KHOCTH, KAaKO CEPBUC 3a KPajHUTE KOPUCHULIM CO ToJieM CTeIeH Ha
O/ITOBOPHOCT TIPe]] jaBHOCTA, 0TYETHOCT M TPAaHCMapeHTHOCT.

AreHuujara ce TPMKM 33 MPOAYKTUBHOCTA 3a LITO BO IOCTAEJHUTE HEKOJKY
roguHy Gea HampaBeHW e-MCTpaykKyBarba (AHAMM3M), HO 3apajy HeNocToeme Ha
criope0eHu MmoIaToLK U HEMOYKHOCTA 3a M3TOTBYBaMme KOMIIApaTUBHM CTATUCTUKH Ce
NPUCTANY KOH YCOTJacyBarme Ha AHKeTHHOT NMpallajHuK BO JeJI0T Ha npauiamara, co
IITO MCTaTa COAPIKHUHA T.e. UCTUTE Mpaliama Oea copp)kaHM U BO 0BA UCTPayKyBa-e,
Kkako 61 ce moOMIa cpefiHa O1jeHa, OJHOCHO TPeH]| Ha ABHKEeH>e Ha 38/10BOJICTBOTO.

Op npuuMHa  INTO  TOC/AeA0BaTeTHO  HEKOJKYy  TOJMHM  HaHaszaj
3aMHTepecHpaHoCcTa 3a IIOMOJHYBAalke Ha dHKeTHUOT TMpallajIHMK omara, o
3aBpLIYBamkeTo Ha oBaa AHanu3a, ke ce MpHUCTANM KOH M3MeHa Ha [Ipoumeaypara 3a
Mepeme Ha 3aJ0BOJICTBOTO HA KOPMCHHUIMTE Ha YCAyTHTe, CO IITO AHKETHHUOT
npallaJHUK Ke Ouge focTaneH 3a CUTe KOPUCHMLM Ha YCIyTdM BO TeKOT Ha Iesara
roguna (365 menHa), co IWTO K& MM Ce OBO3MOJKM Ha CHTe MOCEeTUTEeJIM Ha MHTePHET
cTpaHaTa Ha AreHnujara Jja JagaT OlleHKa 3a CeBKYIHOTO paboreme Ha AreHIMjaTa.

[Iponiecor Ha oBa wuCTpaXkyBambe Oelle CHpoBefeH MNPeKy MHTEPHEeT CO
ucnpakame Ha JIMHK 07l aHKeTHHOT JIMCT A0 KOPUCHMIIUTE CO LITO UM Ce€ OBO3MOJKH Jia
HmajaT oLeHKa 3a CeBKynHOTo paboTeme Ha Arennujara Bo usmuHararta 2022 rojguna.
NobuenuTe mogaTonu Oea TMpOLECHPAHKM TPEKy ClenHjaJu3upaHo COMTBEPCKo
pemieHue 3a npubupame Ha MOJATOIM, a MpamagHMKOT Oeile aKTUBEH 3a CUTe
KOPMCHHMIIM KOH BO TMEPUOOT Ha MepemeTo ja IMOCeTHse HHTePHeT CTpaHaTa Ha
ArennujaTta, a 3a KOPUCHULMTE KOM T'M KODHMCTe€a YCJYTUMTe BO NPOCTOPUUTE Ha
AreHuujaTa, IpEMEPOKOT berire jocTanel BO XapTHeHa (opMa.

AnanusaTa ¥ o6paborenuTe nogarouu (96 npamanHuuy of 398 e-Maun agpeci)
ja IpUKa)KyBaaT peajHaTa CTPYKTypa Ha KOPMCHUIM, CO ILITO KAKO HajrojiemMu
KOPUCHUIM Ce MCTAKHYBAaT MHCTUTYLMMTe KOM BpHIAT JejHocT of obnacta Ha
06pa30BaHMETO, HAYKaTa, 3LPAaBCTBOTO, KyJATypara, TPyAOT, coLujaaHaTa 3aliTHTa W
3alITUTA HA [eTeTo, COPTOT, KAKO U BO JIPYTH AEjHOCTH OF jaBeH MHTepec YTBPJEH CO
3aKOH, a OpraHu3MpaHM Kako areHiwu, QoHJA0BM, jaBHM YCTaHOBM U jaBHU
npetnpujaTja ocHoBanu of Penyonuka CepepHa Makemonuja iy of ONINTUHUTE, O
rpagot CKomje, a Toa ce ucTuTe KopucHUIM Kaxo 1 5o 2021 roguna.

[loka3zaTejuTe Of OBa MCTPayKyBame 0 IPUKAXKYBAaT HCTUOT Hpoduna Ha
KOPHUCHMK Ha ycJyrure Ha AreHuujaTa, Kako ¥ Bo 2021 roguHa ¥ MCTHOT € 0J] JKeHCKI
11071, Ha Bo3pacT of 31 go 45 roguHMy, 1O NPUNASZHOCT Ha 3aeaHua-MaxkeqoHm.

[ToroneMuoOT A€ 0/ KOPUCHUIUTE Ce LEeJOCHO 3aM0o3HaeHM CO 3aKOHCKUTE
Ha/JIeyKHOCTH Ha ATeHIrjaTa, co IIITO ce 3a/Ip)KyBa TPEeH 0T Ha LieJI0CHA 3all03HAeHOCT.

Kako HajMHOTy KOpHMCTeHa HaJJIe)KHOCT MPEeTBOPEeHAa BO YCJIyra ce MCTaKHyBa
objaByBameT0 Ha Orsacu 3a BpaboTyBawe HA aJMUHUCTPATUBHU CIy:KOEHUIM
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(komnapatusHao Bo 2022 roguua e u3paszed noBucok mpouedt 70,83% 3a pasnuxa og
MepemmeTo Bo 2021 roguna, Kora nusHecysain 61,36%).

HOucTpubyuujaTa Ha 3aJ0BOJICTBOTO BO OJHOC HAa KBAJMTETOT Ha AobueHHTE
yciiyru U paboTereTo Ha AreHIMjaTa ¥ BO JBETe MOC/IeJ0BaTEIHY MEPeha e U3pa3eHa
MPEeKy HajBUCOKa OLIEHKA 5-MHOT'Y 3a/J0BOJIHM KOPUCHMIIK, 38 KBaJIMTETOT Ha JjobueHuTe
yesyru e pobueHa noBuMcoKa npocedHa oueHka 4,44 (2021/4,35), nopeka 3a paboTemero
Ha Arenigjata Bo 2022 roguHa JajieHa e MOMCOKA MPOCeYHa OLjeHKa 4,39, cropenbeno
co 2021 roguna kora u3Hecysana 4,35. 3a MHTepHeT cTpaHaTta e fobueHa MOHUCKA
npoceyHa OLeHKa 2,34, criopenbeHo co mpocevyHarta oueHka 4,23 Bo 2021 roguna, nipu
mTo ce 3abene)kyBa HamMayBarme Ha TPEHIOT Ha 3af0BOJICTBO 07 MHTEPHET CTpaHaTa
B0 2022 roguHa 3a cMeTKa Ha 3a[J0BOJIHUTE KOPUCHIH.

Op ceBkynHaTta AHanu3a, MPOM3JNIEryBa geka Hajrosem Opoj off aHKeTHpaHHUTe
KOPMCHUIM TIPEKy OlieHKaTa 3a paboTemeTo Ha BpaboTeHUTe BO OFHOC HA HEKOJKY
KJIYYHM KapaKTepUCTHMKH Ce TPeTCTaBeHW MHOrY 3af0BOJIHM KOPHUCHMIM, a
oucTpuOyIMjaTa Ha 3a[0BOJICTBOTO HA HAjBHCOKO HWBO ja W3pa3zyBa HWBHATA
echukacnocr (60/62,5%) npeky npoceuna oueHetoct 3,12. Ce 3abesexxyBa TpeHp Ha
3T0JIEMYBame Ha epUKacHOCTA BO paboTemeTo Ha BpaboTeHUTe, MpeKy Koj e MpuKakaH
npogunor Ha BpabOTeHWOT, @ MCTBPEMEHO T0 OMpaBAyBa [OCTUTHATOTO HUBO Ha
BpaboTeHMOT, KOj e Bo hYHKIIK]a Ha CEePBUCHO-OPMEHTUPAHATA aJMUHUCTPALIH]ja.

HononautenHo, nmpeky AHanu3aTa, MCIIMTAHULMTE flaZiloa KOHKPeTHU NpefJio3u
sa mogobpyBame Ha paborara Ha AreHipjaTa, KOM BO PaMKUTE Ha CBOUTE 3aKOHCKH
HaJIJIe)KHOCTH, ATeHIMjaTa Ke TM MMa BO MpeABUI BO HAcoKa Ha mofjo0pyBame Ha
KBaJAuTeTOT Ha yoayrute. OHa MITO ceé UCTAaKHYBa BO OBaa AHanu3a e HaMaeHuoT Opoj
Ha ripennosu (22/22,91%), ciopenbero co 2021 ropuna (40/34,18%).

OrTyKa, Mo)Xe [a ce 3aKJIy4d [eKa KOPHUCHUIUTe Ha YCJIYTHTe Cce MHOTY
3a/I0BOJIHA O CeBKYITHOTO paboreme Ha AreHuujaTa, a TPeHZOT Ha 3afl0BOJICTBOTO Ce
IOBHIKY BO HACOKA Ha OJIP)KYBaH-e Ha JOCTUTHATOTO HUBO ¥ HETOBO nofobpysame. [Ipexy
M3Pa3eHoTO 3a/]0BOJICTBO HA KOPUCHUIUTE Ce UCTaKHYBA JJoBepbaTa Bo MHCTUTYIHjaTa,
a MOCTUTHATHTE Pe3ylTaTH Ce AO/DKAT Ha MOBEKeroJUIIHOTO MO3UTHBHO UCKYCTBO MpPH
W3BPINYBakE HA 3aKOHCKUTE HAJIJIEXKHOCTHU.

AHnanuzara Oelre HacoueHa KOH OLIEHKa Ha MOKA3aTeJWTe Ha YCIENIHOCT Ha
paborata Ha ATeHIIWja, a OHA IITO e 0ocobeHo 3HaYajHO 3a YCIemHocTa Ha ATeHLjarTa e
Op3uHaTa Ha MPWIATOlyBare KOH IMOTpebuTe Ha KOPUCHULUTE, [IPoNpaTeHa co BUCOK
KBaJUTeT Ha YCIIYTH.

Bo cBoeto paboreme AreHiipjara He ce OrpaHMUYyBa camoO Ha (PUHAHCUCKHATE
MoKasaTesNy, TYKy Ce OPMeHTHpa M KOH He(hMHAHCUCKUTE TMapameTpH, Kako IITO e
3a[I0BOJICTBOTO Ha KOPUCHULIMUTe Ha ycayrute., [lopagm 3ronmemena copaborka u
KOOpAMHAIMja CO KOPMCHUIIMUTE Ha YCIYTUTe, a BIIpoYeM, rmopagu npodeCruoHaIHOTO
MCKYCTBO Ha AreHuujara, ocobeHo BakHa e 06BpCcKaTa 3a Mpe3emMarse Ha cecuja YeKopu
33 VTBPAYBaW:-€ Ha MDUOPUTETHM M KOMIIADATUBHU CTATHCTUKM, KaKO OCHOBa Ha
OTIIOYHYBame Ha aKTHUBHOCTH 3a OJpP)KyBame W MofobpyBame Ha KBaJWUTETOT Ha
paboremeTo Ha ATeHIIMjaTa BO HAPeSHUOT TTePUOT,.

IJenra koH Koja ce cTpemu AreHymjara e KOpHCHHKOT Ja ro Job6He oHa mTo
I'o 0YeKyBa 3a Jja Ce OCTBapH Haj3HHAaTa KpajHa IjeJI, 4 T0a e 3aJ0B0JIEH KOPHCHHK.
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