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1. BOBEJ X1 METOJOJIOIIKA PAMKA

ArennujaTa 3a agMHHHCTpanHWja (BO IOHATAMOIIHMOT TEKCT:
Arenuujarta), cormacHo Ilpomemypara 3a Mepeme Ha 3aflOBOJICTBOTO Ha
KopucHHULIUTe Ha ycayrute op Crangapaot [SO 9001:2015 (Bo moHaTaMOIIHUOT
tekcT: IIpouemypara) Bo 2025 roguna cripoBefie Mepere Ha CBOeTO paboTeme
IIpeKy aHOHMMHO aHKeTHpake Ha KOPUCHUI[UTE Ha yCIIYTUTE.

AreHuijaTa mopaju cBojaTa Crelu(UUHOCT, a COTTIACHO CBOMTE 3aKOHCKH
HaJJIe)KHOCTH 3a OAP)KJIUB pa3Boj Ha NpodecroHaiHa U CEPBUCHO-OPHUeHTHpaHa
agMUHUCTpaLyja ce 00Kfe ga ru ugeHTuduKyBsa crueruuIHUuTe MPegu3BULIMA 3a
KperpaH-e Ha 0Ba HCTPaKyBame.

AreHuMjaTa ce IpH)KHU 3a NMPOJYKTUBHOCTA (@ CO TOA U 3a TPOLIOLIMTE) 3a
IITO KOHTUHYMPAHO MOBeKe TOJUHU CIIPOBEeyBa Mepeme Ha 3aJ0BOJICTBOTO Ha
KopucHuLUTe Ha ycayruTe. Bo mpetxoguuTe aBe rogunu (2023 u 2024), ucto Taka
bea HampaBeHM e-MCTpa)kyBarba, HO TOpaZu HemoBojeH 6pPoj Ha OATrOBOpeHU
aHkeTHu mpamanHuny (17 u 11), AreHiujata He mpucTanu KoH u3paboTka Ha
aHa/IM3¥ 0]1 U3MEPEHOTO 3aJ0BOJICTBO.

3a mopobpyBame Ha MPOIIeCcOT Ha UCTPaXKyBame Ha KpajoT o 2024 ronuHa
ce IIPUCTAIM KOH peBuavpane Ha [IporenypaTa co mto ro BpaTu cCTapyoT HAaYMH
Ha Mepen.e Ha 3aJ0BOJICTBO, TIpeKy MHCIIpaKkame Ha JMHK O0J AaHKeTHUOT
IpamlaJJHUK 00 KOPUCHULIMUTE Ha YCIAYTH, JOAeKa MOCTAMHOCTa Ha aHKeTHUOT
mpamaJHUK Ha Beb cTpaHarta Ha ATreHIpjaTa ja OCTaBM BO TEKOT roJWHATa,
OOHOCHO 365 gmeHa, a Cé CO LeJ YCIeIIHO CIPOBeAyBake Ha MepemeTo Ha
3a10BOJICTBOTO HA KOPUCHULUTE Ha ycayrute Bo 2025 roguna.

IIponjecoT Ha Mepeme Ha 3aJ0BOJICTBOTO HA KOPUCHULIMTE HA YCIIyTUTe Ha
Arennujata Bo 2025 roguHa, 3amovyHa co cdopmupame Ha PabGoTHa rpyma 3a
Mepeme Ha 3aJ0BOJICTBOTO Ha KOPUCHHIUTE Ha YCIYIUTe, COIJIACHO
[Tpouegypara.

[Ipeky mepemeTo Ha 3a/I0BOJICTBOTO Ha KOPUCHMI[MTE HA YCIyTUTE Ke ce
0CO3HAaT NOTpebUTe HA KOPUCHULIUTE Ha YCJIYTUTE, TOOPUTE U JIOMIUTE CTPAHU Ha
paboremeTo Ha AreHnujaTa, a Co e 3a mogobpyBame Ha pabOTHUOT TIPoLeC U
TPaHCIIaPEHTHOCTA BO pabOTeHeTo.

Len. Ananusata 3a Mepele Ha 3afl0OBOJICTBOTO Ha KOPHCHUIIUTE Ha
yCIyruTe (Bo IOHATAMOLIHUOT TEKCT: AHAIMU3aTa) e Co eI Mepeme (oljeHyBame)
Ha KBaJIUTETOT Ha CEeBKYIIHOTO paborewe Ha AreHuujata. [IpubupameTo Ha
MH(OpPMaL MK 3a KOHKPETHU acTieKTH 3a [aBameTo Ha YCIYIM I'M IIpaBy BULIUBU
KPUTUYHUTE eJieMeHTH TMPU U3BPIIYBAH-€TO HA YCIAYTUTE, a IJIaBHATa Iesl Ha
KOHCyJITauujaTa Co KOPUCHULIUTE Ha YCJIYTUTE € fia ce YTBpPIAT MOXKHOCTU 3a
KOHKPETHHU U Crielu(UUHYU 1ogo0pyBama.

MeTop. Ananu3aTa e METOI IMpeKy KOj Ce OlLleHyBaaT MNpegHOCTUTE,
crnabocTuTe, KaKo M MOYKHOCTHUTE 3a yHampeayBame Ha paborata, a of
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aHaJIM3MpaHuTe IT0JATOLM Ke ce OApeiu 1je/iTa Ha Ipe3eMaH-€ Ha TIOHATaMOLIHI
aKTUBHOCTHU.

WuctpymenT. Kako MHCTpYMEHT 3a CIIpOBe[yBam-€ Ha oBaa AHaiu3a ce
omnpefie/li aHOHUMHO aHKeTHpame Ha KOPUCHULIUTE, MpeKy AHKeTeH JIMCT 3a
Mepeme Ha 3aJJ0BOJICTBOTO Ha KOPMCHUIIMTE Ha YCIAYTUTE (BO TOHATAMOILIHUOT
TeKCT: AHKeTeH MmpallaaHuK).

AHKeTHUOT TIpallaJIHUK BO [IeJIOT Ha MpallamaTa ja CoAprKelle MCTaTa
COOp)KMHA T.e. MCTUTe Tpauiama KOWM 0Oea KOPUCTEHM BO TPETXOJHUTE
npauraJHuIy, 6ea cogp KaHu U BO 0Ba UCTPayKyBarbe.

[lenna rpyma. CTpykTypaTa Ha aHKeTMpaHU KOPUCHHI[UA ordpaTeHa BO
MepemeT0 Ha 3aJ0BOJICTBOTO € OIpejiejieHa COrJIaCHO 3aKOHCKHTe
HaJIJIe>)KHOCTH ¥ 00BpCKM Ha AreHIujaTa, Kaje Kako LejHa Tpyma ce jaByBaar
KopucHuIuTe Ha ycayrute Bo 2025 rogwHa U Toa: opraHMTe Ha JpiKaBHaATa U
JIOKaJHaTa BAacT U APYTU AP>KaBHHU OPTraHW OCHOBAHU COIJIACHO CO YCTaBOT U CO
3aKOH; MHCTUTYLUMTE KOW BpIIAT [ejHOCTH of obsacTa Ha 0Opa3oBaHMeTo,
HayKaTa, 3paBCTBOTO, KyJATypaTa, TPYAO0T, COI[AjajTHAaTa 3alITUTa U 3alITHUTa Ha
[eTeTo, CIIOPTOT, KAKO U BO APYTU NejHOCTH Off jaBeH WHTePeC YTBP/IeHHU CO 3aKOH,
a opraHM3uvpaHy KaKo areHuy, OHI0BH, jaBHU YCTAaHOBU U jaBHHU MPeTIIpUjaTHja
ocHoBaHu off Penrybnuka CeBepHa MakemoHMja WIM OJf OMINTHHUTE, Of IPajoT
Ckomje, Kako M of ONMWTUHUTE BO Trpafor CKomje; agMUHUCTPATUBHUTE
cny>k0eHUMIIM; KaHOUJATUTE 32 AJMUHMCTPATUBHU CHAY)KOEHUUM U [OPYTU
KOPUCHUIIYA HA YCITYTH.

AHKeTa NpeKy MHTEpPHET. AHKeTHUPAWeTO Ce CIIPoBeie MPeKy MHTepHeT
CO TIOCTaByBame Ha AaHKETHWOT IMpallaJHUK Ha WHTEepPHeT CTpaHaTa Ha
AreHiujaTa Bo TeKOoT Ha menarta 2025 roguna, ogHocHo 365 meHa, a Bo Mecel]
oxtomspu 2025 roguHa [0 peaJITHUTe KOPUCHUIIY Ha YCIYTH Ha AreHIIijaTa IpeKy
eJIeKTPOHCKa TomTa 6Oea pucTpubyupaHu BKymHO 283 MpallaJHULA CO
Ucrpakame Ha JIMHK O[], aHKeTHHMOT MNpallaJIHUK, a MCTOBPeMeHOo aHKeTaTa belle
JocTanmHa 3a CUTe KOPUCHUIIM KOM ja TMOCeTUJe WHTepHeT CTpaHaTa Ha
Arennujara.

[To 3aBpmyBame Ha MPOIIECOT Ha Mepeme Ha 3aJ0BOJICTBOTO Ha
KOPUCHUIIMTE Ha yeayruTe Ha ArennujaTa Bo 2025 roguHa, Ha moueTokoT Ha 2026
rogvHa TMOJATOLMTE O0F OBa WCTPa)KyBame Cce TMpoiecyrdpaa MpeKy
CTielHjaIn3upato co(hTBEPCKO pellleHne 3a npubupame Ha IMOJAaTOLU CO LITO Ce
obpaborenu BxymHo 80 (28,26%) aHkeTHM mHpamajHMLU 3a oOpaboTka u
n3paboTka Ha AHa/IM3a off K3MEPEHOTO 3aJJ0BOJICTBO.

MepemeTo Ha 3a[I0BOJICTBOTO Ha KODUCHULIUTE HA YCYTUTE HA AreHIijaTa
ce CIIPOBejiyBa eJHAIl BO TEKOT Ha TOAMHATA, a MCTOTO Ce CIIPOBEIyBa BO
KOHTUHYMTET MOBeKe rOAWHW HaHA3aj, HO BO oBaa AHanM3a 3a MpB IaT He ce
COOpr)KaHU cropemOeHHM momaTomu of Mepemarta Bo 2023 u 2024 ropunHa of
MIpUYMHA IIITO HeMallle JoBoJIeH Opoj Ha 0iTOBOpPeHHU IMpallaJHUAIIKM 3a 00paboTka
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¥ u3paboTKa Ha aHAIM3M Of, OBME Mepema, Kako Ou ce ciiefiesl TPEHZOT Ha
3aJ0BOJICTBOTO U OU ce [obuiia cpeiHa OLeHa, OITHOCHO TPEeH[ Ha ABMIKeme Ha
3aJI0BOJICTBOTO.

2. MAIIUPAKE, ITIPUBUPAIGE U TTPESEHTUPAKGE HA TTIOJATOLIU

[TpBHOT yekop 3a MOATOTBYBaH-€ OBAa MCTpPa)kKyBaihe Oellle Mamupamke Ha
yCITyTUTE.

ManupameTo ¥ ciecTBeHO u3paboTKkaTa Ha 0Ba MCTPaKyBaibe, ClIeiu
TI0 ZiB€ Pa3JIMYHM JIOTHKU: efHaTa e (hoKyCHUpame Ha ofpeeHu mpoiecu (Kou ce
KOPUCHUIIUTE, T[I0JIOT, BO3pacTa M eTHMYKATa TPUMAJHOCT, HUBHATA
3aM03HAEHOCT CO HA/JIeKHOCTUTE, KOM HAJIe)KHOCTHU IIPETBOPEHHU BO YCJIYTH Ce
HajMHOTY KOPHCTEHH), a Apyrata e (poKycupame Ha OfpefeHH eJeMeHTH Ha
KBa/JIUTeT (KBAJUTETOT Ha [OOMEeHUTEe YCIyIrH, 3aJ0BOJICTBO 0of paboTemeTo Ha
ArenHuujaTta, 3af0BOJICTBO of paboTemeTo Ha BpabOTeHHUTe BO ATreHIMjaTa,
COTJIACHO OTpe/ie/IeH KapaKTepUCTUKHU, 3a/I0BOJICTBO OJf MHTEPHET CTpaHaTa Ha
AreHnjaTa 1 Mpeio3u 3a nogobpysame).

[IpamasHUKOT/AHKETHHOT JIMCT 3all0OYHyBa CO BOBe[ KOj JaBa JOBOJIHO
uH(OpPMalMK 3a HMCTPa)KyBameTo 3a Oa ce CTUMyIupa ydecTtBoTo. Kora
MPUMEPOKOT € TOYHO OIpe[e/ieH, a OJrOBOPUTE He Ce MUCKPUBEeHH, BOAM KOH
pe3yaTaT INTO € pemnpe3eHTaTUBEH 3a IeJIOKYIMHHOT Opoj Ha KOPMCHMIIW.
AHKeTHMOT nUCT Oellle cocTaBeH of BKyHO 11 mpamama, og kou 10 ox 3aTBOpeH
Tun u 1 mpamame o7 0TBOPEH THIL.

M3b6opoT Ha MepHaTa CKaJia ce HalpaBu MHOI'Y BHUMaTesHO. Mi3bpanaTta
CKaJia € MJOBOJIHO IMMpOKa 3a ma omdaTH OICer Ha MUCJeH.a W [eTajii, HO
MCTOBPEMEHO M [IOBOJIHO TeCHA [la MMa A0BOJIeH Opoj orcepBaluM 3a ceKoja
Kateropuja. Bo 3aBuCHOCT off ToJleMMHAaTa Ha MPUMEPOKOT/aHKETHUOT JIUCT U
CUMEeTPUYHOCTA Ha cKaJjiaTa oji 1-MHOry He3aioBOJIeH [0 5-MHOrYy 3a/10BOJIEH,
HETaTUBHUTE U TTO3UTUBHUTE OFTOBOPH, MMaa €THAKBHU ITaHCH.

3aTBOpeHUTe Ipamama ce [00po cocTaBeHHW, CO OrpaHuUYeH OPoj
neduHUpPAHU OATOBOPH, a O7jpejieH Opoj mpairama ce obele)kaHu Co cKaJjia off 5
TOYKH, KOja 0BO3MOXKYBa a ce 3abeyie)ku HacoKaTa M CHJIMHATa Ha MUCJICILETO,
TIPU IITO MOYKEe JJa Ce TOJIKYBa CeKoja TOUKa Ha CKaJaTa.

OTBOpEHOTO Mpallame e npauiame 6e3 mpeTxogHo gedUHUPaAH OATOBOP,
CO IIITO HAa MCITMTAHUITMTE M Ce JaBa MOYKHOCT ga 00pa3jioykaT 3a aCIIeKTUTE IITO
He Ce BKJIYYeHM BO MPallaJIHUKOT WJIK [1a 00jacHaT oJpeleHu CTABOBU, MUCTIEHa
wim cyrectuw. [Ipeky oBa mpamame ce 0OBO3MOJKYBa Jla Ce€ CO3Hae OIMITOTO
pacrono)KeHue Ha MCIUTAHULIUTE, KOe 4YeCcTO BOOM [0 MHOIY KOHKPeTHH
TIpeiyio3n 3a mojobpyBame Ha ycayrurte. [lutatuTe o7 oTBOpeHUTe Tpallama
MOJKaT a OugaT MHOTY e(DeKTUBHU BO UJIYCTPUPAH-ETO HA Pe3yATaTUTE U UCTUTE
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MOJKaT [ja MPUOHeCcaT 3a yTBPAyBakhe MO)KHOCTH 32 KOHKPETHU U crietuduIHm
nogoopyBama.

MeTtopoT Ha Tpe3eHTUPaKke HA HYMEPUIKHUTE MOJaTOLM e TTpeKy Tabey,
rpapMKOHM M BMETHyBame€ Ha TEKCT. ['pa)MKOHMTEe KOpUCTAaT BU3YeJIHU
eJIeMeHTH CO LeJI ToJieMHTe OPOjKM U KOMIUIEKCHUTe HH(pOPMAaLUK Jja U3riaeaaT
MONPUEMYUBO.

ITo obpaborkaTa Ha [OOMEHUTE TOMATOLU MpPEKy CHeLujanu3upaHOTO
coTBEPCKO pelLeHue 3a MPOLeCYUupakhe Ha MOJAaTOLU M aHaIM3Upame Ha UCTUTE,
ce m3pabotu AHanu3a 3a Mepeme Ha 3aJI0BOJICTBO Ha KODPMCHULIMTE Ha
yeayrute Bo 2025 roguHa, Koja COmpIKu pe3ysiTaTd, U3BeleHH 3aKJIY4YOoLH Off
M3MEpPEeHOTO 3aI0BOJICTBO.

3. KOPUCHHUIIU HA YCIIYTUTE HA ATEHIIUJATA

Bo pamKu Ha MepeH-eTO ce MPUCTAIN KOH [TOCTaByBak-e Ha Ipallane IpeKy
Koe Ke ce OCO3Hae CTPyKTypaTa Ha KOPUCHULIUTE HA YCJIyTU Ha AreHLjaTa BO
2025 roguna.

Cnopes, cTpykTypata Ha KODUCHHUIM Ha VCIyr¥, TMpUKakaH e
NpoLLeHTOT/6P0jOT Ha KOPUCHUWIIM Ofi CTpaHa Ha pas3JIMYHU KaTeropuu Ha
aHKeTHPaHM.

Tabenapew nprkas 6p. 1

1. Bo AreHnujaTta 3a agMMHHCTpAIIMja CTe KOPUCTEJIe YCIYIM KaKo:

OpraH Ha gp>kaBHa ¥ JIOKaJIHa BJIACT U 30 37.50%
OPYTH AP>KaBHU OpraHU OCHOBaHU

COIJIaCHO €O YCTaBOT ¥ CO 3aKOH

WucTtutynuja Koja BpmM pOejHocTH of obnacra Ha 29 36.25%
obpa3oBaHMeTO, HayKaTa, 3APaBCTBOTO, KyJTypara,

TPYAOT, COLMjajiHaTa 3alITHTAa M 3alITUTa Ha [IETeTO,

CIIOPTOT, KAKO M BO APYTH [ejHOCTH OJ jaBeH MHTEpec

YTBDAEH CO 3aKOH, a OpPraHU3MpaHud KaKo areHIuH,

(OHJOBY, jaBHM YCTAaHOBM U jaBHM IMpeTIpHjaTHja

ocHoBaHM of, Penybsuka CeBepHa MakegoHuja unu op,

ONIITHHUTE, of rpapoT CKomje, KaKo ¥ Of OMIITHHHUTE BO

rpagot Ckorje

AZMWHHCTPATUBEH CIY>KO0eHUK 6 7.50%
KaHpupaTt 3a afMUHUCTPATUBEH CIY>KOEHUK 14 17.50%
IIpyr KOpUCHUK Ha ycjyra 1 1.25%

80 100.00%




AHanuza za Mepethe Ha 3aJ0BOJICTBOTO Ha KOPUCHHIIMTE HA yCIAYruTe

BugHo op Tabenapuuor mpuka3s 6p. 1 moxke ga ce 3abenexxu gexa
ycnyrute Ha Arennujata Bo 2025 roguna, Hajrozem mponeHT 37,50% (30) ru
KOopuCTesle OpTaHUTe Ha Ap)KaBHATa M JIOKAJIHATA BJIACT U APYTH OPXKaBHU
OpraHu OCHOBAHU CO YCTaBOT M CO 3aKOH, [o/ieKa NMPUOJIMIKHO UCT MPOLIEHT
36,25% (29) ru  KopucTene MHCTUTYLUWATE KOM BpLIAT AejHOCTH 071 obacTa Ha
obpa3oBaHMeTo, HayKaTa, 3[pPaBCTBOTO, KyJTypara, TPYAOT, COLMjasHaTa
3allTUTa M 3alITUTA Ha JIeTeTO, CIIOPTOT, Kako ¥ BO APYTU [IejHOCTU 0Of jaBeH
VWHTepeC YTBPJAEH CO 3aKOH, a OpraHM3WpaHM KaKo areHuuu, (POHIOBH, jaBHU
YyCTaHOBU U jaBHU IpeTnpujaTuja ocHoBaHu of Penrybmka Cesepna Makemonuja
WJIA OJ ONIUTUHUTE, o rpafoT Ckomje, Kako W ol onTUHUTe Bo rpamot CKorje,
mopmexa HajMmas mpoueHT 1,25% (1) yeayrure Ha AreHuujaTa ru KopucTese ApyTH
KOPMCHUIY Ha YCJIYTH.

Ipagpmurm nprkas 6p.1

1. Bo AreHuumjaTta 3a agMUHUCTPaLLMja CTe KOPpUcTene ycayru Kako:
Apyr KOPUCHKUK Ha

ycnyra
Kangupar 3a 1.25% (1)
aAMMHUCTPATUBEHCYKEEHUK
17.50% (14)

OpraH Ha gpaBHa 1
NIOKanHa Bnacr u
APYr1 ApXaBHu opraHu
0CHOBaHU
cornacHo co YcTaBoT U co
3aKOH;
37.50% (30)

AAMMHMCTPATUBEH
cnymbeHmnk )
7.50% (6)

WHcTuTyumja Koja Bpm aejHoctv og obnacra Ha obpazoBaHMeTo, HayKaTa, 34paBCcTBOTO,
KYATypaTa, TpyA0T, CouMjanHaTa 3alluTiTa M 3alUTMTa Ha AEeTeTo, CNOPTOT, KAaKo U BO
APYrv gejHOCTH 0/ jaBeH MHTepec YTBP/EeH CO 3aK0H, @ OPraHU3UPaHM KaKo areHumu,
$OHA0BK, jaBHU Y
36.25% (29)

Op ananuzata Ha JobuMeHWTEe TOJATOLM TMpUKa)kaHu Bo ['paduukuor
npuka3s 6p.l moxke ma ce 3aknyuu meka Hajromem mpoueHT 37,50% (30) op
BKYIHUOT O6p0j Ha aHKeTupaHu KopucHuiy (80) ce u3jacHuNe geKa yCayrure Tu
KOpHUCTeJie KaKo OpraH Ha [Ap)XaBHa W JIOKaJiHA BJACT W JPYTH AP KaBHU
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OpraH¥ OCHOBaHM COTIJIACHO CO YCTaBOT M CO 3aKOH, [0[leKa He3HAUYMTeJIHO
rioma npoueHt 36,25% (29) ycryrure ru Kopuctesae MHCTUTYLIMUTE KOHM BpIIAT
mejHocTu of obnacta Ha obpa3oBaHuMeTO, HaykaTa, 3[pPaBCTBOTO, KyJITyparTa,
TPYZOT, CoLiujajiHaTa 3allTUTa 1 3alITUTA Ha JeTeTo, CIIOPTOT, KaK0 U BO APYTHU
[lejHOCTHY Off jaBeH MHTepecC YTIBPHEH CO 3aKOH, a OpPraHM3upaHy KaKo areHLuu,
(boH/IOBY, jaBHM YCTAHOBM M jaBHM TpeTnpujaTvja ocHoBaHMU of Pemy6iuka
CeBepHa Maxeponuja win of ommTuHUTE, 0f rpagoT CKolje, Kako U of
onmmtuHUTEe BO Trpagot Ckomje, moroa 17,50% (14) xako xaHgupaT 3a
aJIMMHUCTPATUBEH CNY>KOeHNK, KaKo afMUHUCTPATUBEH cayKbenuk 7,50% (6) u
camo 1,25% (1) kako Apyr KOPUCHUK HA YCIIyTa.

WcTparkyBameTo Oelre HACOUEHO KOH CUTE LIeJTHU TPYITA Ha KOPUCHULIY Ha
YCIIYyTUTE, COIJIACHO 3aKOHCKHUTE HAaAJe)XHOCTM M OOBpPCKM KOM TM MMa
Arennujata 3a WITO BUZHO Off JoOMEHUTEe pe3yaTaTH e MpHUKaykaHa peajHaTa
CTPYKTypa Ha KopucHuUM Bo 2025 roguHa, a Toa ce opraHuTe Ha Ap’KaBHA U
JIOKaJIHa BJIaCT U APYTH AP>KaBHU OPraHU OCHOBAHU CO YCTaBOT U CO 3aKOH.

4. T10JI, BO3PACT U ETHUYKA ITPUTTAZHOCT

Bo nmnpaBHMOT mOpefoK TPUHOMWIOT Ha eJHAKOB TpeTMaH e
dbyHpameHTaneH, 3aToa CMeTaBMe 3a MOTPebHO Aa KoHLienTUpaMe Tpalamba o
BaKoB BHUJ, KaKo OM ro oco3Hajie Mpo(UI0OT Ha KOPMCHUKOT HA YCIyIUTe Ha
AreHuujaTa.

Toxmy mopapu pasznuuHaTa TPOILIEHTya/IHA 3aCTAleHOCT Ha Ma)kKUTe U
JKeHUTe BO afMUHHUCTpAalAjaTa off OMJI0 KOja BO3PACT WJIM eTHUYKA TTPUIIAJHOCT,
a Co L1eJI OBO3MOXKYBame efJHaKBa MOYKHOCT M TIPMCTAI [0 CUTe mobpa u yCayry,
ce jaBu noTpebaTa of cieupUIHN AKTUBHOCTH HACOUEHHM KOH KOHCY/ITUPaH-e Ha
KOPUCHUIIUTE.

3aToa, BO paMKM Ha aHKETHUOT JIMCT Ha MCIIMTAHUIUTE UM Oelre JaseHa
MO>KHOCT [Jia Ce M3jaCHaT Criopes noJj, BO3pacT U eTHUYKA ITPUIIagHOCT.

4.1. IIOJ

Bo aHKeTHMOT mnpamanHUK Oellle TIOCTaBeHO IIpalllame IpeKy Koe
aHKeTMpaHUTe KOPMCHULM MMaa MOYKHOCT Ja ja u3pasaT CBojaTa MPUIAagHOCT
cIiopep, MmojJl.



Ananusa 3a MEpPEHE Ha 3a0BOJICTBOTO HA KOPUCHUIKMTE HA YCJIYTHTE
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Tabenaper nprka3s 6p.2
2. Tlon
Mamku 23 29.00%
JKeHcku 57 71.00%

80 100%

BunHo on obpaborenuTe mogatonu Bo TabenapuuoT npukas 6p.2 morxe
fla ce 3abesieyku JeKa of BKYITHUOT 6poj Ha ucnuranuuy (80) kou yyecTByBaa Bo
aHKeTHpameTo criopef moj, Hajronem mnpoueHT 71.00% (57) ce >xenwn, a 29.00%
(23) ce maxkn.

Ipagprurw npukas 6p.2

2. Mon

Mawwku
29.00% (23)

HeHcku
71.00% (57) .

H Malwku Hencku

[lokasarenute Bo 'papmukmoTr mpuka3 Op. 2 jacHO I'M NpPUKa)KyBaaT
pas’jMKUTe CIopef II0oJI, CO LITO >KEeHUTe Ce MCTaKHyBaaT Kako HajrojieMu
KOPMCHUIM Ha yciayrute Ha Areninujata Bo 2025 ropuHa, a UCTOBPEMEHO Ce
MOTBPAYBa [eKa J>XeHCKMOT TOoJ WMMa TMOorojieMa 3acTalleHOCT BO jaBHarTa
aJIMUHKCTPALH]ja, BO cCllopeAba co MpoLeHTyaIHATa M3Pa3eHOCT HA MAIIKUOT T10JI,
MaKo TPaJuLMOHAIHO MayKUTe UMaaT JJOMUHAlIMja BO jaBHaTa C/Iy>k0a.



Ananusa 3a MEpEemEe Ha 3a0BOJICTBOTO Ha KOPUCHWUIIMTE HAa YCAYTUTE

4.2. BO3PACT

Co 11en1 fga ce ornpe/ie/iv CTapoCHATa rpyIia Ha KOPUCHULIUTE Ha YCIYyTUTe Ha
AreHuwMjaTa, BO aHKETHUOT MpaLIaJTHUK Oellle TocTaBeHO Tpaliame o/ BAKOB B/,

Taberapes nprkas 6p.3
3. Bo3pacr:
ox 18 mo 30 rogunn 3 3.75%
on 31 mo 45 roguHn 41 51.25%
Hapj 45 roguHu 36 45.00%

80 | 100.00%

Bugxo og TabenapuuoT npukas 6p.3 u obpaboTeHUTe MOJATOLIM, MOYKE [a
ce 3aKiayyd Jexka HajrosieM mpoueHT 51,25% (41) om MCIUTAHMIIUTE KOU T'M
KOpHCTeJie yciyrute Ha AreHijujata Bo TekoBHata 2025 roguHa Ouiie Ha Bo3pacT
ox 31 mo 45 ropuna, jomexa Hajmas npoueHt 3,75% (3) 6wie Ha Bo3pact oz 18 mo
30 roguHMA.

I'pagprurm nprkas 6p.3

3. Bospacr
~_...opA 18 no 30 roauHM

3.75% (3)

Hap 45 roguHn
45% (36)

opg 31 po 45 roguHu
51.25% (41)

M o418 oo 30 rognHn 04,31 po 45 roguHum W Hap 45 roavnn

Bupno op I'padumukmor mpukas 6p.3, kako HajrosieMa ce OTCIMKYBa
3acTaneHocTa Ha KOPUCHUI[UTE Ha yCJIyTuTe Ha Bo3pacT of 31 mo 45 roguna,
MpoLIeHTyaaHo u3paseHo 51,25% (41), moroa nuiiaTa Ha Bo3pacT Hag 45 rogunmy,
npoleHTyanHo uspaseno 45,00% (36), momexa Hajman mpouent 3,75% (3) on
KopucHULKTE Ha Bo3pacT of 18 mo 30 ropgunm.
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Ananuza 3a MEpPEHE Ha 3aJ0BOJICTBOTO Ha KOPUCHHULIMTE HA YCJIYTHUTE

HcTpaXkyBameTo ja OTCIMKYBa CTApOCHATa CTPYKTypa Ha KOPUCHUIIUTE
Ha yoJIyruTe Ha AreHliMjaTa, a Toa ce KOpUCHUIY Ha Bo3pacT of 31 mo 45 roguna,
Kou ce U Hajpaborocmoco6HM, HO 3arpmwikyBa (QaKTOT INTO MPOLEHTOT Ha
KOPUCHULIM HaJ 45 roAvHM e MorojieM, HaCTPOTU He3HAYMTETHUOT TPOLIEHT Ha
KOPHMCHUIM Ha YCJIyTUTe Ha AreHijaTa of cTpaHa Ha nuia o 18 mo 30 roguum.

4.3. ETHHUYKA IIPUITAOHOCT

Co ornep Ha pa3/iMyHaTa 3aCTANEHOCT HA 3aeHUL[UTE BO OMIITECTBOTO U
HMBHAaTa paMHOIIPAaBHOCT, Ce MPUCTATK KOH ITOCTaByBaH-e Ha 0Ba Mpallame MPeKy
Koe Ke ce 0Co3Hae KOPUMCHUKOT Ha YCJIYTUTE U CIIope]] eTHUYKA MPUITagHOCT.

llenTa 3a mocTaByBame Ha OBa Mpalame belire f1a ce mobujaT mojaTony 3a
KOPUCHULIUTE Ha YCAYTUTe Ha AreHI[MjaTa CIIopel eTHUYKATa MPUITAIHOCT CO eI
ciefierm-e Ha TPEHIOT Ha eIHAKBOCT Ha 3aeJHULIUTE.

Tabernaper npukas 6p.4
4. ETHMYKa mpunajHoOCT:

MaxkepoHCKa 65 81.25%
AnbaHcka 9 11.25%
Typcka 5 6.25%
Bnamka 0 0.00%
Cpricka 0 0.00%
PoMcka 0 0.00%
bommauka 0 0.00%
Hpyru 1 1.25%

80 100.00%

Bupuso ox TabenapuuoT rpuka3 6p.4 Bo Koj ce MpUKaKaHU KOPUCHHULATE
Ha ycayruTe Ha ArenHuujata Bo 2025 ropwHa criopep eTHWUYKA TPUIIAHOCT,
BOOWIMB e HajBucok mpoueHT 81,25% (65) Ha KOpMCHUIIM Off MaKeJoOHCKAa
eTHHYKA IIPUITaZHOCT, J0JeKa HajHM30K IIPOLIeHT, omHocHOo camo 1,25% (1)
KOPUCHUK OJf IPyTra eTHUYKA MPUITIaJHOCT.
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Ananuza 3a MEpeHe Ha 3a10BOJICTBOTO Ha KOPHCHHLUHUTE HA YCAYTATE

Ipagpuurw nprkas 6p.4

Typcka 4. ETHW4Ka NpunaaHocr Cpricka Pomcka

AnBaHcka 6.25% (5) apyru 1.25% (1) 0% 0%
11.25% (9)

Bowrsauka
0%

Bhawka
0%

MakegoHcka
81.25% (65)

B MakegoHcka MAnbBancka @ Typcka MEBnawka ®@Cpncka WPomcka Mbowrbayka M Apyru

Bupho op npouecyupaHnuTe nogatouu Bo ['padpuukuoT nmpukas 6p.4 Mmoske
na ce 3abene)xu Jeka ce MpUKa)KaHU KOPUCHUIIUTE Ha YCAYruTe Ha AreHuujara
B0 2025 ropgyHa ciopel eTHUYKA IPUTIAZHOCT, KaJje BOOYJIMB € HajBUCOK ITPOL[EHT
81,25% (65) na HajrojeMy KOPMCHMIIM O] MaKeJOHCKA eTHMYKA IPUMAafHOCT,
nomeka camo 11,25% (9) om anbancka ernuyka npunagHoct, 6,25% (5) ox Typcka
eTHUYKa npunagHocT u camo 1,25% (1) ox gpyra eTHUYKa IPUIIAaJHOCT.

3arpwkyBa (akToOT pAexka of BialllKaTa, CpIICKaTa, pOMcKaTra u
fommbaykaTa eTHUYKA MPUITASHOCT, HEMA HUTY efleH aHKeTMpaH KOPHUCHUK

0,00% (0).
5. 3ATII03HAEHOCT CO HAJJTE)XHOCTUTE HA ATEHIIAJATA

Bo pamku Ha MepemeTo ce rnobapa of UCTTUTAHULIUTE Jla Ce M3jacHaT 3a
HHABHATA 3alI03HACHOCT CO 3aKOHCKUTE HAAJIeKHOCTUA Ha AreHLIHjaTa.

Taberaper mprka3s 6p.5

5. lanu cTe 3am03HaeHU CO HAJJIE)KHOCTUTE Ha AreHijujaTa?
[lenocHo cym 3amo3HaeH/a 62  77.50%
IlenymHO cyM 3amo3HaeH/a 18 22.50%
He cym 3amo3HaeH/a 0 0.00%

80 100.00%
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Ananusa za Mepetbe Ha 3aJ0BOJICTBOTO HAa KOPHUCHHIJUTE HA YCIYTHUTE

Bupxo o TabenapHuoT mpuka3 6p.5 Bo Koj ce mpuKa)kaHu JobueHuUTe
pe3ynTaTM Mo)Ke Jia ce 3abenme)ku [eka Hajrosem mpoueHt 77,50% (62) op
MCTTUTAaHULIUTE Ce I[eJIOCHO 3all03HaeHH CO HAIJIe)KHOCTUTE Ha AreHuujaTta u
22,50% (18) ce menynHO 3am03HaeHHU.

Tpagpmurm npukas 6p.5

5. flanu cTe 3ano3HaeHU CO HaANEeXKHOCTUTE Ha AreHuujaTa?

He cym 3anosHaeH/a

0.00% (0)
HenymHo cym ;

3ano3HaeH/a
22.50% (18)

LlenocHo cym
3ano3HaeH/a
77.50% (62)

Op pobueHuTe pe3yaTaTH 3a 3all03HAEHOCTAa HA KOPUCHULIUTE CO
3aKOHCKUTE HAJIJIeKHOCTU Ha AreHnujarTa, BugHo of I'pacdmukuoT mpukas 6p.5
€ u3pa3eH BHCOK MPOLIEHT Ha OHWE KOU Ce LeJIOCHO 3amo3HaeHu 77,50% (62),
nopeka penymHO 3amo3Haenu ce 22,50% (18), a nuty emen 0,00% (0) He e
3aro3HaeH.

AnanusupaHuTe TOAATOLM TOKa)KyBaaT [eKa HajroleM [Jeal  of
HWCITUTAHULIUTE Ce I[eJIOCHO 3all03HaeHM CO 3aKOHCKUTEe Ha/JIe)KHOCTH Ha
AreHiiujaTa, TIpU IITO CO oBaa AHaiM3a ce MOTBPAYyBa HUBHATA CTPYYHOCT U
MOATOTBEHOCT 3a B3aeMHa COpaboTKa BO [IeJIOKPYTOT Ha CIPOBEAYBaHmeTO Ha
3aKOHCKHMTE HaAJIe)KHOCTH, CO LieN Tpajiere Ha mpodecuoHasiHa U CepBUCHO-
OpUeHTHUpaHa afiMUHUCTPALIHja.

Ortyka, Mo)ke fma ce 3akyaydum geka Bo 2025 roguHa mMoCTOM ILieJIOCHA
3aM03HEeHOCT Ha KOPHMCHUIUTE Ha YCIIYTUTE CO Ha/JIe)KHOCTUTE Ha ATeHIIWjaTa U
co Hej3uHaTa pabora.
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AHanu3za 3a Mepeme Ha 3aJ0BOJICTBOTO HAa KOPUCHHUI[MTE Ha YCAYTUTEe

6. KOPUCTEHM HAJIVIE)XXHOCTU HA ATEHIIUJATA IMTPETBOPEHU BO
YCIIYT'U

Bo npumMepoKkoT/aHKeTHUOT JIUCT Gellie BKAYYEHO U Ipallarme MpeKy Koe
UCOUTAaHMIINTE MMaa MOJXKHOCT [a oOrpefejaT KOM Of HaJe)KHOCTHUTe Ha

AreH1ujaTa mpeTBOPEHH BO YCIYTH T KopucTese Bo 2025 roguHa.

Taberaper npuka3s 6p.6

6. Kou of Hagne)>XHOCTUTe Ha AreHIijaTa MPeTBOPEHH BO YCIYIH CTe TU

KOpHCTEeJIe:
objaByBarme Ha orjacu 3a BpaboTyBame Ha afMUHUCTPATUBHU 63 78.75%
cay>KbeHuIH,
objaByBame Ha OTJIacH 3a yHaIpeayBame Ha 2 2.50%
aJMUHUCTPATUBHHU CIY>KOEHUIIH,
opraHu3alyja ¥ CpoBeiyBare Ha ITOCTANKH 3a cejieKi[ija Ha 8 10.00%
aJMUHUCTPATUBHHU CITY>KOEHUIIH,
CTIpOBeAlyBaH-€ Ha UCITUT 32 aAMUHUCTPATUBEH CITY)KOEHUK, 2 2.50%
CTIpOBelyBal-€ Ha UCITUT 32 aAMUHUCTPATUBHO YIIPaByBahe, 0 0.00%
MIOCTaIyBaH>€ 110 YKaJIOu ¥ MMPUTOBOPU HA aIMUHUCTPATUBHA 2 2.50%
CJTy>KOeHUIIM BO BTOP CTEIeH U
IpyTru paboTH YTBPAEHU CO 3aKOH. 3 3.75%

80 100.00%

Bupto og TabenapHuOT mpuKa3s 06p.6 Bo Koj ce npuKakaHu MOAaTOLU O]
aHKeTHPareTOo, MOYKe [Ia ce 3a0ese)ku JeKa KaKo efHa Off OCHOBHUTE 3aKOHCKH
HaJJIe)KHOCTH Ha AreHIujaTa TpeTBOpeHa BO yCJAyra Koja HajroJeM IpPOLIeHT
78,75% (63) om ucnuranunure ja KopucTene Bo 2025 roguHa e objaByBame Ha
orJyiacu 3a BpaboTyBame Ha aAMUHUCTPATUBHM C/IY)KOEHUIIH.
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Ananwuza 3a MEpPEHE Ha 3a/l0BOJICTBOTO HA KODHUCHUIMTE Ha yCAYTHUTE

Ha NMOBEeKeroJuIIHOTO IMO3UTUBHO MCKYCTBO TPU M3BPIIYBakhe HAa 3aKOHCKUTE
HaJIe’)KHOCTH.

Ananu3zaTta bellle HacoYeHa KOH OI[eHKA Ha IMOKAa3aTe/IuTe Ha yCIelIHOCT
Ha paboraTa Ha AreHiyjaTa, a OHa IITO € 0COOeHO 3HAYajHO 3a yCMelIHOoCTa Ha
AreHnmjaTa e Op3MHaTa Ha NMPWIATOAYBame KOH MOTpebuTe Ha KOPUCHUIWTE,
TIpoIpaTeHa Co BUCOK KBaJIUTET BO JAaBAaH-ETO Ha YCIYTUTE.

Bo cBoero paborewe AreHiujaTa He ce oOrpaHudyBa camMoO Ha
(huHaHCHCKUTE TIOKAa3aTeNnu, TYKy Ce OpHMEeHTHpa W KOH He(UHaHCUCKUTE
rapamMeTpH, KaKo LITO e 33/I0BOJICTBOTO Ha KOPUCHULIMTE Ha YCIYruTe, Oupejin
TOA e rJIaBeH (paKTop 3a MOCTUTHYBamhe e(pMKaCHU pe3yJITaTu.

[Topagu 3ronemeHa copaboTka M KOOpAWHALMja CO KOPHCHHULIMTE Ha
YCIIyTUTe, a BIIpOYeM, IOpaju NPo(ecUOHAJIHOTO MCKYCTBO Ha AreHuujarta,
ocobeHO Ba)kHa e 0bOBpCKaTa 3a Mpe3eMame Ha cecrja YeKOPH 3a YTBpyBame Ha
TIPUOPUTETH MPeKy KOMMapaTUBHU CTATUCTUKY, KAKO OCHOBA Ha OTIIOYHYBaH-€ Ha
AKTUBHOCTH 3a OJIp>KyBame U NMoAo0pyBarbe Ha KBAJUTETOT Ha paboTemeTo Ha
AreHnujara.

Ilenrra koH KOoja ce cTpemn AreHymjara 3a agMHHHCTDAIH]A €
3a8//0BOJIHH KOPHCHHIJH, IITO € 04Pa3 Ha IMPOQPEeCHOHATHOCTA H JOC/HEFHOCTA
Ha AreHynjara KOH 3aKOHCKH YTBPJEHHTE HAH/IEXHOCTH H 0OBDCKH.
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